SCOTT J. MUELLER LAW OFFICE * 16 Conant Road, Chestnut Hill, MA 02467
P 978.460.0693 * F 617.566.6578 * E-mail scott@sjmuellerlaw.com
BY E-FILE AND UPS

Mark D. Marini, Secretary
Department of Public Utilities
One South Station, 5th Floor
Boston, MA 02110

October 29, 2018

RE: City of Medford - Municipal Aggregation Plan, D.P.U. 18-106
Dear Secretary Marini:
Enclosed for filing please find the Petition of the City of Medford for Approval of
Municipal Aggregation Plan pursuant to G.L. c. 164, Section 134 (“Petition”). The City of
Medford (the “City”) respectfully requests that the Department of Public Utilities
(“Department”) approve the Aggregation Plan for its Community Electricity Aggregation
Program (the “Aggregation Plan”). See Attachment 2 to the Petition. The Aggregation Plan has
been approved by the City pursuant to the requisite local process. See Attachment 1, Exhibit A
and C. The City has also consulted with the Department of Energy Resources (“DOER”) and
provided an opportunity for public review and comment. See Attachment 1, Exhibits D and E.
As discussed in the Petition, the City requests the Department’s expeditious review and approval
of the Aggregation Plan in order to allow the residents and businesses of the City to aggregate
their load and capture the benefits of the competitive market for electricity as soon as possible.
The City has contracted with Good Energy, L.P. (“Good Energy”) to assist with the
preparation of the Plan and related regulatory filings, including requesting approval from the
Department. See Attachment 1, Exhibit B. Good Energy and its counsel are thus delivering the
Petition on behalf of the City. Included with this submission is a check for $100 for the requisite
filing fee. Also enclosed, please find a related Petition to Intervene and Notice of Appearance
for Good Energy, L.P.
Please also enter an appearance on behalf of the City of Medford by Alicia Hunt, Director
of Energy and Environment/Environmental Agent, Medford City Hall, Room 205, 85 George P.
Hassett Drive, Medford, MA, 02115, (781) 393-2137, ahunt@medford-ma.org.
Two additional paper copies of the Petition and supporting documents are included herein
and an electronic version has been provided to individuals listed below.
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SCOTT J. MUELLER LAW OFFICE * 16 Conant Road, Chestnut Hill, MA 02467
P 978.460.0693 * F 617.566.6578 * E-mail scott@sjmuellerlaw.com

Please let me know if you have any questions in regards to this submission. Thank you
for your consideration.

Sincerely,

Scott J. Mueller
Counsel for Good Energy, L.P.

cc:
Shane Early, General Counsel
Jeanne Voveris, Assistant General Counsel
Daniel Burstein, DOER
Ashley Gagnon, OAG
Andrea Keeffe, National Grid
Brendan P. Vaughan, Keegan Werlin
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COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF PUBLIC UTILITIES
___________________________________
Petition of City of Medford for Approval
of Municipal Aggregation Plan
____________________________________

D.P.U. 18-106

PETITION TO INTERVENE OF GOOD ENERGY, L.P.
Pursuant to G.L. c. 30A, Section 11 and 220 CMR 1.03(1), Good Energy, L.P.
(“Good Energy”) hereby petitions the Department of Public Utilities (the “Department”) for leave to
intervene in the above-captioned proceeding. In support of its motion Good Energy states:
1.

Good Energy is a New York limited partnership, licensed to conduct business in

Massachusetts, with its principal offices at 232 Madison Avenue, 3rd Floor, New York, New York
10016.
2.

Good Energy has been active in Massachusetts and other states in assisting

municipalities in developing and/or implementing municipal load aggregation programs.
3.

On October 29 2018, the City of Medford (“City”) filed a petition for approval of its

municipal aggregation plan pursuant to G.L. c. 164, Section 134 (the “Plan”).
4.

The Department’s review of the City’s aggregation plan and supporting documents

has been docketed as D.P.U. 18-106.
5.

Good Energy has been retained to assist in development of the Plan and, if approved,

will have substantial administrative responsibility for implementation of the Plan.
6.

The Department’s review in this proceeding will address issues of plan design and

implementation, and other issues of direct concern to Good Energy.
7.

The Department may allow any person that “may be substantially and specifically

affected” by a proceeding to intervene as a party. G.L. c. 30A, Section 10; see also 220 CMR
Section 103(1).
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8.

Good Energy is likely to be substantially and specifically affected by the

Department’s proceeding regarding the review and approval of the Plan.
9.

Good Energy expects that its participation will facilitate the Department’s review of

the Plan.
10.

Good Energy’s interests are unique and cannot be adequately represented by any

other party.
11.

The City does not object to Good Energy being granted intervenor status in this

proceeding.
12.

Accordingly, Good Energy’s intervention is necessary and appropriate under 220

CMR 1.03(1).

WHEREFORE, based on the foregoing reasons, Good Energy respectfully requests that the
Department grant this petition to intervene and take such other actions as may be necessary and
appropriate consistent with Good Energy’s request.

Respectfully submitted,
GOOD ENERGY, L.P.
By its attorney,
_______________
Scott J. Mueller
Scott J. Mueller Law Office
16 Conant Road
Chestnut Hill, MA 02467
978.460.0693
scott@sjmuellerlaw.com

Dated: October 29, 2018
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COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF PUBLIC UTILITIES
___________________________________
Petition of City of Medford for Approval
of Municipal Aggregation Plan
____________________________________

D.P.U. 18-106

NOTICE OF INTERVENTION AND APPEARANCE OF COUNSEL
In the above-captioned proceeding, I hereby give Notice of Intervention and Appearance of
Counsel for and on behalf of Good Energy, L.P.
_______________
Scott J. Mueller
Scott J. Mueller Law Office
16 Conant Road
Chestnut Hill, MA 02467
978.460.0693
scott@sjmuellerlaw.com

Dated: October 29, 2018
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PETITION
AND SUPPORTING DOCUMENTS
FOR THE
CITY OF MEDFORD
MUNICIPAL AGGREGATION PLAN
October 29, 2018

AGGREGATION DOCUMENTS
1. Petition
Attachments
1. Historical Overview
Exhibits
A. Certified Vote to Pursue Municipal Aggregation.
B. Energy-Related Services Agreement
C. Certified Vote to Approve the Aggregation Plan
D. Department of Energy Resources Consultation Letter
E. Documentation of Opportunity for Public Review and Comment
2. Aggregation Plan
Exhibits
A. Customer Enrollment, Opt-Out and Opt-In Procedures
B. Exemplar Opt-Out Notice
3. Public Outreach and Education Plan
Exhibit
A. Sample of Available Media Outlets
4. Electric Services Agreement

THE COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF PUBLIC UTILITIES

City of Medford Municipal Aggregation Plan

)
)
)

D.P.U. 18-106

PETITION FOR APPROVAL OF MUNICIPAL AGGREGATION PLAN
The City of Medford (“Municipality”) respectfully petitions the Department of
Public Utilities (“Department”), pursuant to G.L. Chapter 164, Section 134(a), for
approval of its Municipal Aggregation Plan. In support of this Petition, the
Municipality states the following:
1. The goals of the community electricity municipal aggregation program (the
“Program”) are to bring the benefits of competitive choice of electric supplier, longerterm price stability than provided by the local utility, lower cost power and more
renewable energy options to the residents and businesses of the Municipality. Under
the program the Municipality will have the opportunity to provide a portion of
renewable or green power through renewable energy certificates (“RECs”). The
program will employ a procurement process designed to maximize savings and will
provide a full set of consumer protections, including the right for any customer to opt
out of the program at any time at no charge.
2. The Municipality formally initiated the process to develop an aggregation
plan through approval of a vote of the City Council with approval of the Mayor. The
vote and the actions of the Municipality preceding and following this vote for
approval are outlined in the Historical Overview. (Attachment 1)
3. The Municipality seeks the Department’s approval of its Municipal
Aggregation Plan (“Plan”) (Attachment 2) that describes the key features, structure
and operation of the aggregation program and explains how the Plan meets the
statutory requirements.
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4. A Public Outreach and Education Plan has been formulated to ensure that
residents and businesses are fully informed about the important aspects of the Plan to
enable them to make intelligent decisions concerning participation in the Program.
(Attachment 3)
5. The Plan and the associated form of Electric Services Agreement (“ESA”)
(Attachment 4) ensure that the program complies with all requirements of G.L.
Chapter 164, Section 134(a), including providing universal access, a reliable power
supply and the equitable treatment of all customer classes.
6. The Municipality consulted with the Department of Energy Resources
(“DOER”) in the development of the Plan.
7. The Municipality is a member of the Metropolitan Area Planning Council
(“MAPC”). Although Municipalities are not required to follow the competitive
bidding process of G.L. Chapter 30B when entering into a contract for energy-related
services, the MAPC issued a Request for Proposals for Community Choice
Aggregation Consulting Services on behalf of the City. The MAPC and the City
selected Good Energy L.P. as its green municipal aggregation consultant through an
open and competitive process. The Municipality has entered into a Services
Agreement with Good Energy L.P., which is acting as the Municipality’s agent in this
proceeding.
8. The Municipality respectfully requests that the Department conduct an
expeditious review of this petition to allow the Municipality to proceed with
implementation to maximize benefits for eligible consumers. Municipal aggregators
are required to conduct their business openly and with full public participation. The
Municipality requests a streamlined process, including a public hearing, discovery,
and an opportunity for interested persons to submit written comments.
9. The Municipality also respectfully requests a waiver, both for itself and for
its competitive supplier, from the requirement to mail a quarterly information
disclosure label to every customer. The requirement for quarterly distribution of the
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disclosure label is specified in 220 C.M.R. § 11.06(4)(c). The Department has
determined that for municipal aggregators, the distribution would normally be made
by individual mailings to customers. City of Marlborough, D.T.E. 06-102, at 24. The
Department, however, may grant an exception to any provision of 220 C.M.R. 11.00
for good cause shown. 220 C.M.R. Section 11.08. In support of its request for waiver,
the Municipality states that quarterly mailings would be burdensome and expensive,
raising the supply price for customers. The Municipality will employ an alternative
disclosure strategy, including press releases, public service announcements on local
access cable television, postings at Municipality buildings and postings on the
program website, that will provide the required information to customers as
effectively as quarterly mailings. The Department has granted similar waivers to
other municipal aggregators using equivalent disclosure strategies. Cape Light
Compact, D.T.E. 00-47, at 28; City of Marlborough, D.T.E. 06-102, at 24; Town of
Lanesborough, D.P.U 11-27, at 23; Town of Ashland, D.P.U. 11-28, at 22; Town of
Lunenburg, D.P.U 11-32, at 22; Town of Lancaster, D.P.U. 12-39, at 23; City of
Lowell, D.P.U. 12-124, at 51; Town of Ashby, D.P.U. 12-94, at 37; Town of Natick,
D.P.U. 13-131, at 29; Town of Greenfield, D.P.U. 13-183, at 27.
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WHEREFORE, the Petitioner hereby respectfully requests that the Department:
1. Adopt a streamlined review and approval process;
2. Approve the Aggregation Plan of the Municipality;
3. Approve the request of the Municipality for a waiver of the requirement of 220
C.M.R Section 11.06(4)(c) to mail the quarterly disclosure label; and
4. Provide such other and further relief as may be necessary or appropriate.
Respectfully submitted,
CITY OF MEDFORD
By Attorney for Good Energy, L.P.

___________________________
Scott J. Mueller
Scott J. Mueller Law Office
16 Conant Road
Chestnut Hill, MA 02467
978-460-0693
scott@sjmuellerlaw.com
Dated: October 29, 2018
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ATTACHMENT 1

CITY OF MEDFORD
COMMUNITY ELECTRICITY AGGREGATION

HISTORICAL OVERVIEW
Prepared by

GOOD ENERGY, L.P.

Historical Overview

In the Acts of 1997, Chapter 164, the Massachusetts Legislature passed House No.
5117, An Act Relative to Restructuring the Electric Utility Industry in the
Commonwealth, Regulating the Provision of Electricity and Other Services, and
Promoting Enhanced Consumer Protections Therein known as the Restructuring Act.
Under Section 1 of the Acts of 1997, Chapter 164, the Massachusetts Legislature
decided that Massachusetts ratepayers would be best served by moving from the
regulatory framework in which retail electricity service is provided principally by
public utility corporations obligated to provide ultimate consumers in exclusive
service territories with reliable electric service at regulated rates, to a framework in
which competitive producers would supply electric power and customers would gain
the right to choose their electric power supplier.
Also authorized by G.L. Chapter 164, Section 134(a) is the concept of municipal
aggregation in which municipalities would have the right, acting alone or with other
municipalities, to aggregate the electric loads of their residents and businesses to gain
greater buying power in the newly restructured competitive electric supply market. A
municipality or group of municipalities may initiate the process to aggregate electrical
load of their residents and businesses upon authorization by a majority vote of a town
or city council or at a town meeting.
From December 2014 through May 2017, representatives of the City of Medford and
the Metropolitan Area Planning Council (MAPC) had multiple communications and
meetings with representatives of Good Energy to discuss municipal aggregation for
the City of Medford and communities in the MAPC service area.
On February 6, 2018, the Medford City Council passed a motion authorizing the City
to pursue Municipal Aggregation. (Exhibit A)
On April 28, 2018, the City of Medford, through its duly authorized representative,
Mayor Stephanie Burke, signed the Energy-Related Services Agreement to retain
Good Energy, L.P., as its aggregation consultant. (Exhibit B)
The City originally made the aggregation documents available for public review and
comment between July 13 and July 31, 2018, and subsequently extended the comment
period until August 9, 2018. Members of the public were invited to make oral
comments on the aggregation plan at meetings of the City Council on July 17, 2018,
and August 8, 2018. The aggregation documents continue to be available in the
municipal offices for public review.
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Historical Overview

On, August 14, 2018, the City Council approved the Aggregation Plan. (Exhibit C).
On September 25, 2018, pursuant to G.L. Chapter 164, Section 134(a) and Chapter
25A, Section 6(11), representatives of the City and Good Energy met with the DOER
to review the aggregation plan and obtain their guidance and technical assistance
before filing the plan with the Department.
On October 1, 2018, the DOER issued a consultation letter regarding the City of
Medford Aggregation Plan. (Exhibit D)
Copies of materials documenting the opportunity for residents to review and comment
on the Aggregation Plan are included as Exhibit E to the Historical Overview.
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EXHIBITS

A. Certified Vote to Pursue Municipal
B. Energy-Related Services Agreement
C. Certified Vote to Approve the Aggregation Plan
D. Department of Energy Resources Consultation Letter
E. Documentation of Opportunity for Public Review and Comment

EXHIBIT A

A. Certified Vote to Pursue Municipal Aggregation

EXHIBIT B

EXHIBIT C
Certified Vote to Approve the Aggregation Plan

EXHIBIT D

D. Department of Energy Resources Consultation Letter

EXECUTIVE OFFICE OF
ENERGY AND ENVIRONMENTAL AFFAIRS

DEPARTMENT OF ENERGY RESOURCES
100 CAMBRIDGE ST., SUITE 1020
BOSTON, MA 02114
Telephone: 617-626-7300
Facsimile: 617-727-0030
Charles D. Baker
Governor

Matthew A. Beaton
Secretary

Karyn E. Polito
Lt. Governor

Judith F. Judson
Commissioner

October 1, 2018
VIA ELECTRONIC MAIL
Stephanie M. Burke
Mayor
Medford City Hall
85 George P. Hassett Drive, Room 202
Medford, MA 02155
Re: City of Medford - Municipal Load Aggregation Plan
Dear Mayor Burke:
I am writing to inform you that the City of Medford (“Medford”) has completed its consultation
with the Department of Energy Resources (“DOER”), pursuant to G.L., c.164, § 134(a) in the
development of its Municipal Load Aggregation Plan, detailing the process and consequences of
aggregation.
The DOER attests to the good faith effort made by Medford and its agent, Good Energy, L.P.
(“Good Energy”) in the consideration of the undertaking; the communications it has conducted
with Medford’s distribution company, National Grid; and the communications it has conducted
with us. We have engaged in helpful discussions with both Medford and its consultant, Good
Energy. As part of our examination, we have confirmed that Medford will retain its municipal
autonomy throughout the implementation of its Plan. In addition, Good Energy, as its consultant,
has reiterated Medford’s intent to operate as a single Municipal Load Aggregation Plan and to
solicit bids solely on its load and not jointly with other municipalities. Our exchange of views
has reached a satisfactory conclusion.
After examination of Medford’s proposal, the DOER, on September 25, 2018, conducted a
meeting by way of a conference call with Alicia Hunt, Director of Energy and Environment for
Medford, Philip Carr, Good Energy, and Scott J. Mueller, Counsel for Good Energy. In

performing these actions, the DOER has provided technical assistance consistent with our charge
under G.L. c.25A, § 6(11).
The DOER is satisfied that the City of Medford and Good Energy are undertaking this effort
with realistic expectations of the municipal benefits that may accrue to future Aggregation Plan
subscribers. Similarly, we recognize the commitment of Medford as it seeks to bring value to the
community through this public aggregation.
Sincerely,

Nicholas Connors
Director, Green Communities
Cc (via email):
Scott J. Mueller, Counsel for Good Energy
Philip Carr, Good Energy
Alicia Hunt, Director of Energy and Environment, City of Medford

EXHIBIT E
E. Documentation of Opportunity for Public Review and Comment
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Welcome to Medford, Massachusetts!

City of Medford | Aggregation Plan for the City of Medford
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Aggregation Plan for the City of Medford
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Posted on July 13, 2018 (http://www.medfordma.org/2018/07/13/aggregation-plan-for-the-city-of-medford/)
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The City of Medford is moving forward with an exciting electricity aggregation plan. At a meeting of
) 47
the City Council on February 6th, 2018 the Councilors voted 4-3 to authorize the Office of Energy and
22
Environment to develop an aggregation program to provide Medford residents with a competitive
70
supplier of electricity. The draft plan is prepared and available for public review. The full plan can5)
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be viewed at: http://medfordenergy.org/gogreen/medford-energy-committee/municipal-energyaggregation/ (http://medfordenergy.org/gogreen/medford-energy-committee/municipal-energyaggregation/)
The program is an electricity aggregation, a form of group purchasing in which a city or town uses the
bulk buying power of the entire community to negotiate an electricity supply price for everyone. The
City will use a competitive bid process to choose an electricity supplier to bring the benefits of
renewable energy and electricity choice to its residents and businesses.
The main objectives of the aggregation program are to:
– Lower the cost of electricity
– Gain longer term price stability
– Offer more renewable energy options
By offering renewable energy options, the program supports Medford’s climate change goals to reduce
carbon emissions. The electricity provided through the standard option will contain 5% more
renewable or “green” energy than required by MA law. In addition, residents will have the option to
http://www.medfordma.org/2018/07/13/aggregation-plan-for-the-city-of-medford/
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either

of Medford | Aggregation
for the
Medford
increase their renewable energyCity
percentage
to 100%,Plan
stay
at City
theofstandard
5%, or opt-out of
increased renewable energy. Residents and businesses can also decide to opt out of the entire
program. Those who decide to opt-out can do so at any time without any termination fees.

The City of Medford has selected an aggregation consultant, Good Energy, L.P., to:
– Develop the aggregation program
– Create and implement a public outreach and education program on the aggregation process
– Guide the aggregation plan through a very strict and comprehensive review and approval process
with the Department of Energy Resources (DOER) and the Department of Public Utilities (DPU)
– Develop Request for Proposals for a competitive electricity supplier
– Monitor and manage the aggregation program during the term of the competitive supplier contract
– Develop and submit all required reports to the Mayor, City Council and DOER
An important element of the process leading to approval of the aggregation plan of a municipality by
the DPU is to allow for review of the aggregation plan by the residents. The aggregation plan is
available for public review, as required by State’s DPU approval process, at the Office of Energy &
Environment (Room 205 in Medford City Hall) and on our website.
Oral comments can be offered at the Medford City Council Meeting at 7PM on Tuesday, July 17th, in
the City Council Chambers, 85 George P. Hassett Drive Medford.
Written comments will be accepted until 5PM on Tuesday, July 31st and can be submitted via email
to ahunt@medford-ma.gov or by US Mail to:
Alicia Hunt
Office of Energy & Environment
85 George P. Hassett Drive
Medford, MA 02155
While the office of Energy & Environment will answer questions about the aggregation process over
the phone or in person, all formal comments on the aggregation plan must be received by the City in
writing or presented at the City Council meeting on July 17th to be considered.
Please note that if you receive a personal call or a visit about your electricity or renewable energy,
they are not with the City, the utility or the State. Private companies continue to solicit Medford
residents and businesses for their electricity business and are not part of this program.
Share this:
Email (http://www.medfordma.org/2018/07/13/aggregation-plan-for-the-city-of-medford/?share=email&nb=1)
Print (http://www.medfordma.org/2018/07/13/aggregation-plan-for-the-city-of-medford/#print)
Facebook 3 (http://www.medfordma.org/2018/07/13/aggregation-plan-for-the-city-of-medford/?share=facebook&nb=1)
Twitter (http://www.medfordma.org/2018/07/13/aggregation-plan-for-the-city-of-medford/?share=twitter&nb=1)
Google (http://www.medfordma.org/2018/07/13/aggregation-plan-for-the-city-of-medford/?share=google-plus-1&nb=1)
http://www.medfordma.org/2018/07/13/aggregation-plan-for-the-city-of-medford/
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City of Medford | Aggregation Plan for the City of Medford

WhatsApp (https://api.whatsapp.com/send?
text=Aggregation%20Plan%20for%20the%20City%20of%20Medford%20http%3A%2F%2Fwww.medfordma.org%2F2018%2F07%2F1
plan-for-the-city-of-medford%2F)

« City Council Meetings July 17, 2018- Updated (http://www.medfordma.org/2018/07/13/city-council-meetingsjuly-17-2018/)
Waste Management Yard Waste Update (http://www.medfordma.org/2018/07/13/waste-management-yardwaste-update/) »
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Enter your email address to receive website announcements when they are posted.
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Mayor …

City of Medford | Aggregation Plan for the City of Medford

1.8K likes

Like Page

Mayor
Stephanie
Muccini
Burke
18 hours ago

Excited to
participate in the
Annual Trick or
Treat hosted by the
Medford Chamber
of Commerce!

Follow me on Twitter

Tweets by @MayorofMedford
Mayor Burke Medford Retweeted
MedfordMARecreation
@ma_medford
The Office of Mayor Stephanie M. Burke along with Medford Recreation will be hosting a Halloween Movie Night. The activities will
begin at 5:00 PM with Pumpkin Painting, Halloween Crafts, lawn games, and the movie will begin at 6:00PM. Costumes
Encouraged!

Embed

http://www.medfordma.org/2018/07/13/aggregation-plan-for-the-city-of-medford/
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Municipal Energy Aggregation – Medford's Go Green Initiative!

Medford's Go Green Initiative!
Home

Municipal Energy Aggregation

Subscribe to our Newsletter!
Home

Take Action

Contact Us

Municipal Energy Aggregation

Municipal Energy Aggregation

Search
Search…

Municipal Energy Aggregation Plan
Click here for the latest draft of the Municipal Energy

Pages

Aggregation Plan!

Confronting
Climate Change
Public Outreach by the City of Medford

Storm Water
Management

http://medfordenergy.org/gogreen/municipal-energy-aggregation/
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Municipal Energy Aggregation – Medford's Go Green Initiative!

Take a look at the various forms of public outreach by the
City of Medford.

What
you can
do
Wind

Municipal Aggregation Public Presentation
Check out the presentation slides from the public meeting
on August 8, 2018.

Turbine
Idle-Free
LED Lighting
Upgrade
Natural
Resources &

The City of Medford has selected an aggregation

Outdoor

consultant, Good Energy, L.P., to:

Recreation

Develop the aggregation program
Create and implement a public outreach and
education program on the aggregation process
Guide the aggregation plan through a very strict and
comprehensive review and approval process with the
Department of Energy Resources (DOER) and the
Department of Public Utilities (DPU)

Green Events in
Medford
Harvest
Your Energy
Festival
2018

Develop Request for Proposals for a competitive

Medford

electricity supplier

Green

Monitor and manage the aggregation program during

Awards

the term of the competitive supplier contract

Medford

Develop and submit all required reports to the Mayor,

Community

City Council and DOER

Gardens

An important element of the process leading to

Medford

approval of the aggregation plan of a municipality by

Community

the DPU is to allow for review of the aggregation plan

Garden

by the residents. The aggregation plan is available for

Commission

public review, as required by State’s DPU approval

Park & Path

process, at the Office of Energy & Environment (Room

Developments

205 in Medford City Hall) and on our website.

Commission
Agendas

http://medfordenergy.org/gogreen/municipal-energy-aggregation/
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Municipal Energy Aggregation – Medford's Go Green Initiative!

Oral comments can be offered at a Public Meeting on
Wednesday, August 8th, at 6:30PM in City Council
Chambers, 85 George P. Hassett Drive, Medford.
This matter is also on the agenda for the City Council

and Minutes
Medford Energy
& Environment
Committee

meeting on Tuesday, August 14th, at 7PM in the City

Energy

Council Chambers, 85 George P. Hassett Drive,

Committee

Medford.

Blog

Written comments will be accepted until 5PM on
Tuesday, July 31st *** (Please note that the deadline

Agendas
and Minutes

for written comments has been extended until 5PM

Municipal

on Thursday, August 9th) and can be submitted via

Energy

email to ahunt@medford-ma.gov or by US Mail to:

Aggregation

Alicia Hunt
Office of Energy & Environment
85 George P. Hassett Dr
Medford, MA 02155

What’s in
the
Municipal
Aggregation
Plan?
Go Green
Residential
Solar
Incentives &
Financing
Home
Energy
Assessments
FAQ
Recycling in
Medford
Compost
Bins
Go Green
Business

http://medfordenergy.org/gogreen/municipal-energy-aggregation/
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Municipal Energy Aggregation – Medford's Go Green Initiative!

Energy &
Environment In
the News
Grants,
Awards,
Projects, &
Milestones
Contact Us

What is community aggregation?
Community aggregation is a bulk energy purchase
program that can save residents money while increasing
the amount of renewable energy they use. This program
was created by Massachusetts General Law in 1997 which
allows Medford to contract with a consultant to develop an
aggregation plan for the city, including an outreach strategy
and negotiate with energy suppliers for a better electricity
contract for its residents. Bulk purchasing energy allows
Medford to use its aggregate spending power to get a
better price for electricity and better contract terms than
individuals can get.

What are the benefits?
Community aggregation can get Medford residents lower
electricity prices, as demonstrated by Somerville,
http://medfordenergy.org/gogreen/municipal-energy-aggregation/
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Municipal Energy Aggregation – Medford's Go Green Initiative!

Brookline, Dedham and other cities.
Medford residents will also have more stable electricity
rates that can only change once a year or less often,
when the community aggregation contract is renewed.
Currently National Grid customers rate changes every 6
months.
The reduced rate allows the city to purchase more
energy from renewable sources without increasing the
cost for consumers. This develops the renewable energy
industry in our state and lowers Medford’s emissions.
Consumers can opt out at any time, there is no
termination fee when leaving this program.
Medford’s contract on behalf of its residents can help
protect them from unscrupulous 3rd-party energy
companies that market to residents directly but don’t
always have their best interests and rates in mind. This
helps avoid unfavorable fine print for consumers.

What are the risks?
There are lots of consumer protections in place for
community aggregation. Before the contract goes into
effect, it is reviewed by the City of Medford and the
Massachusetts Department of Public Utilities. There is a
risk that the community aggregation energy rate can
become more expensive than the regular utility rate if the
regular rate drops drastically between 6 month rate change
periods, there is no guarantee when predicting the future.
The community aggregation energy rate is only decided
once a year, which helps with price volatility, but isn’t as
flexible as the regular rate.

Can I opt-out if I don’t want to participate?
Yes, you will be able to opt-out by phone or postcard once
the program begins. For new National Grid accounts, you
will receive a postcard letting you know that you’re enrolled
in this community aggregation program. If you don’t want
to remain in the program, you can opt-out on the card and
http://medfordenergy.org/gogreen/municipal-energy-aggregation/
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send it back. You can also decide to re-opt in at anytime if
you change your mind at a later date.

Do I still pay for my electricity directly?
Yes, you continue to receive and pay your electricity bill as
normal from National Grid. The only difference is that the
rate will be lower. If there are any outages or issues with
your electricity, you still call National Grid as well.

Where is Medford in the community aggregation
process?
The Medford City staff has drafted a Municipal Aggregation
Plan at no cost to the city or taxpayers and with no string
attached by the energy consultant Good Energy. The plan
is available for the public to review and comment on by
5PM July 31st (extended to 5PM August 9th).
A public meeting is going to be held on Wednesday,
August 8th at 6:30PM and will be voted on by the City
Council on Tuesday, August 14th at 7PM.

Why do I keep getting calls?
As noted in this Medford Patch article, many Medford
residents are reporting calls, door visits, and mail from
people and companies claiming to be National Grid. These
are scams. National Grid does not call customers for
discounts. Carefully review offers from these people, and
never provide personal information over the phone.
Please note that if you receive a personal call or a visit
about your electricity or renewable energy, they are not
with the City, the utility or the State. Private companies
continue to solicit Medford residents and businesses for
their electricity business and are not part of this program.

Will switching to community aggregation fix the
scamming issue?
http://medfordenergy.org/gogreen/municipal-energy-aggregation/
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Probably not. Actually, Melrose reported an increase in
scam calls after switching to community aggregation.
However, with community aggregation, these scams are
easier to see through, as the customer will have a set rate
for the whole year.

Who would oversee community aggregation in
Medford?
Mayor Burke’s Office
City Council
MA Department of Energy Resources
MA Department of Public Utilities
Energy Consultant Selected by the City

Melrose, A Community Aggregation
Success Story
Why did Melrose turn to community aggregation?
Rate hikes during the winter months put a financial
burden on residents.
Households and businesses receive many solicitations
from other suppliers that are confusing. Although they
appear to offer savings at first, they end up being a bad
deal over time.
Many ratepayers have trouble deciphering their
electricity bill.
Melrose considered community aggregation an effective
vehicle to increase development of renewable energy in
MA.

Melrose’s Community Aggregation Implementation
Timeline
May 2014: Board of Aldermen provided approval for the
city to explore a community aggregation plan.
http://medfordenergy.org/gogreen/municipal-energy-aggregation/
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March 2015: Melrose approved the aggregation plan.
June 2015: Plan was reviewed by the Department of
Energy Resources.
September 29, 2015: Department of Public Utilities
approved the plan.
November 2015: The city sent letters to all eligible
National Grid customers informing them of the
community aggregation program, and offering the
opportunity to opt out. There is a mandatory 30-day optout period required by Massachusetts law that closed in
late December.
January 2016: Those who chose not to opt out of the
program were enrolled with the city’s selected supplier.

Consumer Education
Melrose held various public information forums throughout
this process. They were held before the Department of
Public Utilities approved the program, during the 30 day
opt-out period, and in housing complexes with electric heat
and/or vulnerable populations

Melrose Community Aggregation Program Details
The program begins in January and ends in January of
the following year.
Consumers are automatically enrolled in community
aggregation unless they choose to opt out.
Consumers can leave the program at any time without a
termination fee.
Consumers will still receive one bill from National Grid,
and make one payment to National Grid.
Consumers can still contact National Grid for any service
issues.
Reliability and quality of service remain the same.
Melrose Supply Rates

http://medfordenergy.org/gogreen/municipal-energy-aggregation/
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Melrose
Community
Aggregation

National Grid

November 1 2015
through April 30
2016

9.616 cents per
kWh

13.038 cents
per kWh

May 1 2016
through October 31
2016

9.616 cents per
kWh

8.042 cents
per kWh

November 1 2016
through January 1
2017

9.616 cents per
kWh

9.787 cents
per kWh

January 2 2017
through April 30
2017

10.22 cents per
kWh

9.787 cents
per kWh

May 1 2017
through June 2017

10.22 cents per
kWh

9.432 cents
per kWh

Period

Although community aggregation rates are not always
lower than National Grid rates, they are not subject to the
same price fluctuations during the colder months.

City of Medford, MA

Admin

City Hall

Log in

85 George P. Hassett

Entries RSS

Drive

Comments RSS

Medford, MA 02155

WordPress.org
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Good Energy, L.P. Mail - FW: Comment in support of aggregation plan

John P. O'Rourke <john.orourke@goodenergy.com>

FW: Comment in support of aggregation plan
1 message
Alicia Hunt <ahunt@medford-ma.gov>
Wed, Aug 8, 2018 at 11:37 PM
To: Carolyn Meklenburg <carolynmeklenburg@gmail.com>, Philip Carr <philip.carr@goodenergy.com>, "John P. O'Rourke"
<john.orourke@goodenergy.com>
This is just supporting the oral comment he gave at the meeting (which broke the ice)
Alicia
Alicia Hunt
Director of Energy & Environment
City of Medford
ahunt@medford-ma.gov
-----Original Message----From: "curt@curtnewton.com" <curt@curtnewton.com>
Date: Wednesday, August 8, 2018 at 9:21 PM
To: Alicia Hunt <ahunt@medford-ma.gov>
Subject: Comment in support of aggregation plan
I urge the Medford City Council to approve the municipal aggregation
plan. I support the plan primarily because it’s a very effective way to
support the development of more clean energy, with the important
benefits of:
* Stronger action against climate change, as MA is beginning to lag
other states in its renewable portfolio standards
* Develop local clean energy business and jobs, keep energy dollars
local rather than importing out-of-state fossil fuels
* Limit use of polluting fossil fuels, not just coal and oil but also
natural gas, which we are increasingly learning is damaging health and
the environment in fracking communities, as well as a powerful
greenhouse gas when leaked into the atmosphere.
I also appreciate the additional benefits, for price stability and less
scamming by unscrupulous electricity providers, which will improve the
quality of service for all residents.
Past discussion of aggregation has noted the challenge of community
outreach in our increasingly diverse community. My colleagues in 350
Massachusetts (of which I'm the local chapter coordinator) are eager to
assist in any way we can with education and outreach.
Curt Newton
36 Joyce Rd, Medford

Disclaimer
The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
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Good Energy, L.P. Mail - FW: comments for Medford Energy Aggregation Plan

John P. O'Rourke <john.orourke@goodenergy.com>

FW: comments for Medford Energy Aggregation Plan
1 message
Alicia Hunt <ahunt@medford-ma.gov>
Thu, Aug 9, 2018 at 6:44 PM
To: Carolyn Meklenburg <carolynmeklenburg@gmail.com>, Philip Carr <philip.carr@goodenergy.com>, "John P. O'Rourke"
<john.orourke@goodenergy.com>
Hi,
With the insanity of the day I overlooked this comment for the packet (27 pages) I sent down to City Council today.

Alicia

Alicia Hunt
Director of Energy & Environment
City of Medford
ahunt@medford-ma.gov

From: iAn LiPPiNcoTT <ianwlippincott@gmail.com>
Date: Thursday, August 9, 2018 at 12:35 PM
To: Alicia Hunt <ahunt@medford-ma.gov>
Subject: comments for Medford Energy Aggregation Plan

Thank you for all that you do and especially for hosting and informing us of this plan last night at City Hall
Council.

Had I brought my laptop to use as a speech outline, I would have gladly left a spoken comment but without
collecting my thoughts like that, I cannot speak publicly too well and it would've been useless, haha!

As an environmentally-conscientious and concerned citizen of Medford of the past 2.5 years, we gauge the value
of our local community and the longevity of our staying here by the way the local government handles
conservation and sustainability.
Coming from living in Somerville for 7 years, we thought Medford had much to live up to regarding local
democratic reps and sustainability endeavors, however since I have met Alicia Hunt and been witness to all the
hard work she and the Conservation Committee do to protect our environment while engaging local communities,
I have become very proud of Medford and notably its renewable energy initiatives.

I truly hope this bill passes and that we can align with our neighboring cities of Arlington, Melrose, and Somerville
(not to mention sustainable western communities in Easthampton, Northhampton, and Amherst) to make a larger
co-operative that can someday outweigh the conglomerate monopoly of National Grid.
https://mail.google.com/mail/u/0/?ui=2&ik=9540443618&jsver=ZGTQnLqffmM.en.&cbl=gmail_fe_180805.15_p1&view=pt&search=inbox&th=16520dce… 1/2
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It was interesting to hear local citizens last night be concerned about the cost of the renewable energy options as
their primary concerns leaned more towards cost - however Alicia presented the options and broke them down
clearly so even these people could think more green-minded and understand the power of uniting our city and
others so we can one day stand up to the monopoly!
Some of them disagreed that making the default option a +5% renewable energy cost, but I stand with Alicia and
this plan that Medford needs to put its best foot forward and set an example for the people of the town to get on
board and push harder than what is legislatively regulated. We should ALL, ALWAYS, do more if we can for the
environment. If people are going to complain that the city "forced" them to pay an extra 5% towards renewable
certificates, then they can be better managers of their income and bills and opt-out if they so desire.
DO NOT CHANGE this option! Let people wake up to the fact that we need to do as much/MORE than we
thought we could. Remind us about Arlington's +50% and Cambridge's 100% (i think?) initiatives towards
changing local climate issues.

For the record, if there is an educational component to our future energy purchase, I would like to volunteer
graphics or animation (if I can) to helping educate and visually boil down large topics into easily digestible PSAs
or infographics that can help people understand the math and the urgency.

Cheers,

-iAn LiPPiNcoTT @
189 Elm St. Medford, MA 02155
New Stainsworth Ink. Website Launched!
LinkedIn

Disclaimer
The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.
This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an
innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated
data. Specializing in; Security, archiving and compliance. To find out more Click Here.
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Aggregation Plan for the City of Medford
Attention: Alicia Hunt
Alicia Hunt
Office of Energy & Environment
85 George P. Hassett Drive
Medford, MA 02155
ahunt@medford-ma.gov
The attached document are comments and input on the Draft Aggregation Plan for the City of
Medford.
Also included is the marked-up copy of the Aggregation Plan for the City of Medford that was
used in developing comments and questions for the attached document.
As noted in the conclusions remarks at the end of the attached document:
A response to this document is not essential because it is understood that the Aggregation Plan
is being reviewed and further iterated and improved. Therefore, the included comments,
questions and references are merely information to complement the thorough work being
done on this plan.
As residents, we appreciate the opportunity to provide feedback, comments and hopefully
ways to improve the plan.
Sincerely,

Henry Girolamo
---------------------------19 Oak Rd
Medford, MA 02155
781-395-6123
hjgiro@gmail.com
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Initial Comments
1. Prior to instating the program there might have initially been a survey to explain
and assess resident interest prior to launching the Electricity Aggregation program.
2. Medford should offer Residents the option to “not accept” enrollment initially as
opposed to auto-enrollment and having residents opt out after forced enrollment.
This will be eliminating disruption for residents.
3. Auto-enrollment (if responses to opting out are not timely or received) is forcing
residents to undo an action that Medford has decided for all residents.
4. Newly selected company- how will the newly selected service the many nuisance
outages Medford experiences – Medford information stated that NGRID will still
handle all outages and service, but will Medford residents have priority if they are
with another supply company?
5. Melrose tried aggregation it saved a mere $50 dollars for residents and they
returned to NGRID. This was information provided in a City Council meeting by the
Melrose Representative earlier this year. Medford does not mention that Melrose
returned to NGRID on the information being supplied to residents.
6. What research was done that demonstrates that electricity aggregation is beneficial
to a municipality? Several times in the draft proposal there is the statement:
“Municipality cannot guarantee that the Aggregation Program will provide
customers with prices lower than the distribution utilities’ Basic Service rate over
the full term of any supply contract entered into by the Municipality.”
Seeing this statement introduces ambiguity and uncertainty in what is being
promoted as a promising and successful initiative.
7. How’s this plan going to differ from the Melrose experience See the excerpt below:
“Melrose Community Electricity Aggregation program update” Posted
Jun 28, 2017 at 11:27 AM
After a recent analysis of current rates the City determined that the best option for
Melrose ratepayers is the National Grid Basic Service supply rate. As of July, all accounts
currently enrolled in the Melrose Program will be automatically switched to the National
Grid Basic Service fixed supply rate of 9.432 cents per kilowatt hour. No action is
required as the switch is automatic and will appear on National Grid electric bills
received in August. National Grid supply rates will change again on Nov. 1.
2

8. Comments In review of the Draft CITY OF MEDFORD MUNICIPAL AGGREGATION
PLAN
--------------------------------------------------------------------------------------------------------------------------------------

See Exhibit B: In the Contract Services agreement on Page 4. #20 - 21 a + b
20. On an annual basis, provide a report to Municipality that includes the additionality
impact of the Municipality's aggregation, in terms of:
a. Quantification of the known and potential kW of renewable
generation and type of that generation (e.g., wind, solar, etc.)
added to the New England electricity grid; and
b. Evidence explaining and supporting additionality claims.
21.

Give prompt notice to Municipality should the Service Provider acquire
knowledge of any fault or deficit in the Program or any nonconformance with
the Electric Service Agreement.

Questions:

1. How will segments of the program such as the above be managed, witnessed, dealt with
etc.?
2. What subject matter expert will be able to verify that there is, or is not a deficit in the
Program, or any nonconformance with the Electric Service Agreement? How will this
new contractor be regulated? Who will meter the consistency and purity of our
electricity?
--------------------------------------------------------------------------------------------------------------------------------------------

9. The Electricity Aggregation program seems to have passed the council by 1 vote,
(See below). It seems that it would be equally important for residents to also have
a vote.
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10. Comment: The Contract Services Agreement written by Good Energy, L.P. for
Medford does appear very comprehensive.
11. Will wait for the next iteration to review Exhibits C, D, & E.

ATTACHMENT 2:
CITY OF MEDFORD COMMUNITY ELECTRICITY AGGREGATION
MUNICIPAL AGGREGATION PLAN
12. Before more comments on Attachment #2; suggested is a read of the following
short but sensible article: Is “Community Choice” Electric Supply a Solution or
a Problem? By Severin Borenstein (E.T. Grether Professor of Business
Administration and Public Policy at the Haas School of Business and Faculty Director
of the Energy Institute at Haas)
https://energyathaas.wordpress.com/2016/02/08/is-community-choice-electric-suppya-solution-or-a-problem/
13. As we know, we have the option to purchase electricity from many companies and
it is understood that Medford is working to get the best rate for all residents, but if
you read the article you will see that there are pitfalls that have been experienced
in CA and also in New Jersey (another article) where Municipalities returned to the
utility but were forced back as non-basic rates costing residents more. Melrose
might have comments on what happened as well.
“Compare residential electricity rates in Medford, MA 02155” (see URL below)
https://electricityrates.com/results/?page=productMarketplace&zipCode=02155&utility
Code=MASSELNAT&bundledGasUtilityCode=&advertiserCode=&stateCode=
14. In the Price Protection Paragraph the following sentence appears to be a
“loophole” and projects uncertainty for success:
“Municipality cannot guarantee that the Aggregation Program will provide customers with
prices lower than the distribution utilities’ Basic Service rate over the full term of any supply
contract entered into by the Municipality.”
Comment/question: Isn’t prices lower than the distribution utilities’ Basic Service what

the Aggregation Program is supposed to provide?
The following are comments on the Draft Aggregation Plan Pages 1-15
15. In Attachment #2 Page 5 of 15
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Section 2. Operations - Following approval of the Plan by the Department, the key
operational steps will be:
Following approval of the Plan by the Department, the key operational steps will be:

b. Implement a public information program, including a 30-day opt-out notice.
Does this mean that prior to enrollment residents will have the option to opt out prior
to “forced” enrollment?
16. Page 6 of the draft Plan: “If none of the bids is satisfactory, the Municipality will
reject all bids and repeat the solicitation for bids as often as needed until market
conditions yield a price that is acceptable.”
Question – what is considered acceptable? And repeating a solicitation repeatedly
might demonstrate there is no acceptable price.
17. Page 7 of the draft Plan Regarding education – “public education plan and
associated materials are crucial to ensuring understanding” This is
positive/beneficial.
How will the material be delivered? By traditional media does this mean mass
mailing (elders might not access the Internet or even have computers). I see the
term presentations to vulnerable populations, but how will it be assured that they
(really) understand what is being presented. In the literature there are several
“unsuccessful” aggregation attempts.
18. The public education plan will include both broad-based efforts and a 30-day optout notice to be mailed to every customer on basic service.
Question: What does “every customer on basic service” mean. Is it National Grid
Basic Service?

19. Page 8 of the draft plan. The notice will:
(1) introduce and describe the program; (2) inform customers of their right to optout and that they will be automatically enrolled if they do not exercise that right
Regarding the option to opt out and sending “time sensitive information”
Comment: Alternative to OPT-OUT: Send the notice to allow Residents to Opt-In!
Forcing residents to perform an (Opt-Out) action that is not routine will in many
instances be forced enrollment. This was mentioned early in this document and
should be considered.
Comment: Having read the Customer Enrollment, Opt-Out procedure, the process
appears to be more complicated for the residents and the current supplier. Will
residents receive timely opt out confirmation, so that their first month is NOT
under the aggregation plan?
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20. It’s not clear if Opting out can be done prior to the resident being set up. So, is it
correct to assume that residents will have the opportunity to opt out and never be
connected to the new competitive supplier? Make that clear in the information to
residents.
It “seems” that this sentence below (Page 9) states that no one will be enrolled
until after the 30-day opt-out period. Therefore, the answer is (probably) “yes”
based on the sentence below.
“After the completion of the 30-day opt-out period, the competitive supplier will
enroll into the Program all customers on Basic Service with the Local Distribution
Company who did not opt-out.”
21. Page 8 of the draft. This sentence demonstrates significant uncertainty in the
program “The notice will indicate that because of market changes and differing
terms, the Program cannot guarantee savings compared to Basic Service over the
full term of the Program.”
Question: Does this mean that it could possibly be a higher rate per kilowatt hour?
22. Page 9-10 of the draft - On an annual basis, the Municipality will report to the
Department and the DOER on the status of the aggregation program, including the
number of customers enrolled and opting-out, kilowatt-hour usage, customer
savings, participation in green products, and such other information as the
Department or DOER may request.
Comment/question: This appears to be a comprehensive spreadsheet and how will
customer savings be calculated. What will it be compared to?
(Information): NGRID was sending periodic monthly sheets showing residents how they
compared in electricity usage relative to close neighbors. It was probably costly to compile this
data, print it and mail it out. It was rather irrelevant because some residences have many
people in a household; they may have larger homes with different appliances, therefore, how
this information aided anyone was unknown. They stopped sending it after a year.
23. (Page 10-11 of the draft) The following sentence makes sense and will be easier for
residents to adjust to the new program: “Participants in the aggregation will receive
one bill from the Local Distribution Company that includes both the power supply
charge of the Competitive Supplier and the delivery charge of the Local Distribution
Company.
24. On Page 11 in # 5 of the draft there is the mention of the possibility to “solicit an
aggregation consultant”
Question: will this be a new Medford employee and will it cost the municipality rate
payers either in having a new employee on Medford’s payroll, or through extra cost
of the new ESA management?
6

25. On Page 11 in # 6 of the draft there is the statement “All participants will have the
right to opt-out of the Program at any time without charge”
Question: what if a participant wants to opt-out in the middle of a billing cycle – is
that possible; or will it defer to the conclusion of the current billing cycle that the
participant is in?
26. In 7. Extensions or Termination of Program the statement on page 12 of the draft
plan it states “In the event of termination, customers would return to the Basic
Service of the Local Distribution Company, unless they choose an alternative
competitive supplier.
Comment: in one municipality in (New Jersey) found in literature on the internet
regarding electricity aggregation, what happened was that participants were not
allowed back into the basic rate plan and were forced by the utility to be in a higher
priced electricity supply. (Noted that the draft plan states “responsibility and
requirement of the Competitive Supplier to return the customers to Basic Service).
Question: What’s the guaranty that residents would be returned to the basic rate
plan not a higher rate, whether they decide to opt out or if Medford decides to
terminate the program?

27. On Page 12-13 under 1. Universal Access of the draft plan it states:
“When new customers move into the Municipality, they will initially be enrolled
in Basic Service with the Local Distribution Company. New customers will
receive an opt-out notice and at the end of the 30-day opt-out period they will be
enrolled in the Program unless they elect to opt-out.”
Comment: (a repeat of similar comments regarding auto-enrollment earlier in this
document). Why are new residents’ auto-enrolled? Why are they not informed
and asked to join? When a new resident comes into the municipality there is so
much that is new for them to become accustomed to being in a new municipality,
that electricity aggregation is probably not on their mind and becoming educated
on it is probably in their lowest priority category. Therefore, the first 30 days of
new residency will in all probability cause then to be auto- enrolled without really
having an educated choice. The enrollment of the Electricity Aggregation plan is
backward. People should be offered to join, not be forced to opt out as this is
manipulating the default option that the municipality desires.

28. On Page 13 in the 2. Reliability section of the draft: it states: The Competitive Supplier
will continue to remain responsible for delivery service, including the physical delivery of
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power to the consumer, maintenance of the delivery system, and restoration of power
in the event of an outage.
Comments/questions: This section is ambiguous. What guaranty will there be that
Local Distribution Company will not prioritize customers that are receiving their
electricity supply from them. What is the possibility that the local distribution company
forces aggregation participants who have the “Competitive Supplier” to wait longer to
have their outage addressed?
1. On Page 13-14 under 3. Equitable Treatment of all Customer Classes is fairly clear in
that “The Program will use the same customer classes the Local Distribution
Company uses for the Basic Service pricing.
2. Additionally, the two types of customers (Final Paragraph) also makes sense.

Conclusion:
1. The Plan is well thought out but there are some components that need better
explanation to ensure the Medford residents fully understand what they will be
enrolled in – or opting out from.
2. In recent announcements through the Transcript and on Medford.org, it is
understood that there will be an educational outreach to the public on this
initiative. It is expected that the information will be clear and easily understood
by all.
3. Residents will expect that this plan is to save them money, but there are comments
in the plan that clearly state “That because of market changes and differing terms, The
Program cannot guarantee savings compared to Basic Service over the full term of the
Program”. This statement should explain what this means so that residents know what
to expect (manage expectations)

4. Final comment: A response to this document is not essential because it is
understood that the Aggregation plan is being reviewed and iterated. Therefore,
the above comments, questions and references are merely information to
complement the thorough work being done on this plan. As residents, we
appreciate the opportunity to provide feedback, comments and hopefully ways to
improve the plan.
Henry Girolamo
---------------------------19 Oak Rd
Medford, MA 02155
781-395-6123
hjgiro@gmail.com
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Good Energy, L.P. Mail - Fwd: Comments on Aggregation Plan for the City of Medford

John P. O'Rourke <john.orourke@goodenergy.com>

Fwd: Comments on Aggregation Plan for the City of Medford
1 message
Philip Carr <philip.carr@goodenergy.com>
To: "John P. O'Rourke" <john.orourke@goodenergy.com>

Wed, Aug 8, 2018 at 6:01 PM

Begin forwarded message:
From: Alicia Hunt <ahunt@medford-ma.gov>
Date: August 8, 2018 at 3:14:44 PM GMT+1
To: Philip Carr <philip.carr@goodenergy.com>
Subject: FW: Comments on Aggregation Plan for the City of Medford
Hi Philip,

I think I should be forwarding you the public comments that we are getting. One of the Councilors asked
that we do a robocall about the availability of the plan and the public meeting, so we did that last week.
Here is the most recent comment, let me know if I should be forwarding these to someone else.

Thanks,

Alicia

Alicia Hunt
Director of Energy & Environment
City of Medford
ahunt@medford-ma.gov

From: Henry G <hjgiro@gmail.com>
Date: Saturday, August 4, 2018 at 3:51 PM
To: Alicia Hunt <ahunt@medford-ma.gov>
Subject: Comments on Aggregation Plan for the City of Medford

Aggregation Plan for the City of Medford
Attention: Alicia Hunt

https://mail.google.com/mail/u/0/?ui=2&ik=9540443618&jsver=ZGTQnLqffmM.en.&cbl=gmail_fe_180805.15_p1&view=pt&search=inbox&th=1651b8fa…
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Good Energy, L.P. Mail - Fwd: Comments on Aggregation Plan for the City of Medford

Alicia Hunt
Office of Energy & Environment
85 George P. Hassett Drive
Medford, MA 02155
ahunt@medford-ma.gov

The attached document are comments and input on the Draft Aggregation Plan
for the City of Medford.

Also included is the marked-up copy of the Aggregation Plan for the City of
Medford that was used in developing comments and questions for the attached
document.

As noted in the conclusions remarks at the end of the attached document:
A response to this document is not essential because it is understood that the
Aggregation Plan is being reviewed and further iterated and improved.
Therefore, the included comments, questions and references are merely
information to complement the thorough work being done on this plan.

As residents, we appreciate the opportunity to provide feedback, comments and
hopefully ways to improve the plan.

Sincerely,

Henry Girolamo
---------------------------19 Oak Rd
Medford, MA 02155
781-395-6123
hjgiro@gmail.com

Disclaimer
The information contained in this communication from the sender is confidential. It is intended solely for use by
the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that any
disclosure, copying, distribution or taking action in relation of the contents of this information is strictly prohibited
and may be unlawful.
This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast
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Good Energy, L.P. Mail - FW: Comments regarding Medford's Draft Municipal Aggregation Plan

John P. O'Rourke <john.orourke@goodenergy.com>

FW: Comments regarding Medford's Draft Municipal Aggregation Plan
1 message
Alicia Hunt <ahunt@medford-ma.gov>
Wed, Aug 8, 2018 at 11:38 PM
To: Carolyn Meklenburg <carolynmeklenburg@gmail.com>, "John P. O'Rourke" <john.orourke@goodenergy.com>, Philip Carr
<philip.carr@goodenergy.com>
One more, just came in.

Alicia

Alicia Hunt
Director of Energy & Environment
City of Medford
ahunt@medford-ma.gov

From: CATHERINE SMITH <smith.viggiani@comcast.net>
Reply-To: CATHERINE SMITH <smith.viggiani@comcast.net>
Date: Wednesday, August 8, 2018 at 10:19 PM
To: Alicia Hunt <ahunt@medford-ma.gov>
Subject: Comments regarding Medford's Draft Municipal Aggregation Plan

August 8, 2018

Alicia Hunt
Director of Energy and Environment/Environmental Agent
City of Medford, MA

Dear Ms. Hunt,

This evening at Medford City Hall, I attended the public information session regarding
Medford's draft municipal aggregation plan. After hearing your presentation on the draft
plan, including your responses to the many thoughtful questions posed by audience
members, I remain convinced that Medford residents will benefit from the plan's municipal
aggregation program.
https://mail.google.com/mail/u/0/?ui=2&ik=9540443618&jsver=ZGTQnLqffmM.en.&cbl=gmail_fe_180805.15_p1&view=pt&search=inbox&th=1651cc35…
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I was particularly struck by the examples you presented from Somerville and Everett, in
which these cities' "local green" rate under aggregation -- that is, their aggregation rate with
an additional 5% of local green energy -- was still more than 1/2 cent per kWh less than
their utility's basic service rate. In other words, under aggregation, these cities' residents
have been able to increase their use of green electric power and save money on their
electric bill at the same time. With an approved aggregation program, Medford residents
would be positioned to do the same -- and if for whatever Medford could not procure better
electric rates through aggregation, the city simply would not go forward with an aggregation
contract and would use the local utility's rates instead.

Thank you for organizing and presenting at tonight's public information session. I hope that
you will be available at next week's City Council meeting to answer any last questions that
the Council or the public may have regarding Medford's municipal aggregation plan.

Sincerely,

Steven Viggiani
15 Monmouth Avenue
Medford, MA

Disclaimer
The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.
This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an
innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated
data. Specializing in; Security, archiving and compliance. To find out more Click Here.
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John P. O'Rourke <john.orourke@goodenergy.com>

FW: municipal aggregation
1 message
Alicia Hunt <ahunt@medford-ma.gov>
Tue, Aug 14, 2018 at 10:09 AM
To: Philip Carr <philip.carr@goodenergy.com>, "John P. O'Rourke" <john.orourke@goodenergy.com>
Hi,
This was released from my spam filter today, but I think it must have come in after the comment period closed.

Alicia

Alicia Hunt
Director of Energy & Environment
City of Medford
ahunt@medford-ma.gov

From: "detkal@aol.com" <detkal@aol.com>
Date: Tuesday, August 14, 2018 at 10:06 AM
To: Alicia Hunt <ahunt@medford-ma.gov>
Subject: municipal aggregation

Ulrike Dettling, 120 North St, Medford, MA 02155

To Whom it may Concern:
I am a Medford resident and a business owner in Arlington, MA. My rates for electricity (heat
and AC) in my 5 room office in Arlington has gone down dramatically since the municipal
aggregation in Arlington. I recently compared this years electric bill to last year's June and
July bill and it was at least a third lower, despite the heatwaves we've had in July. And this is
the case despite the fact that we opted up to 50% renewable energy at my Arlington
office.Before the aggregation, our electric bills at the office were very high. I strongly support
municipal aggregation in my hometown Medford. It would be nice to have the 50%
renewable energy option that Arlington offers, but I do support the bill as it stands. I
currently have 100% renewable which costs me a lot at home. With the aggregation, I would
save a lot of money even with 100% renewable energy.
After reviewing the plan proposed by the City of Medford for Aggregating electricity for the
city, I am strongly in favor of this plan.
It would give options that everyone could live with. It even has a zero percent additional
renewable option for those who just want or need to save money, and a complete opt-out
https://mail.google.com/mail/u/0/?ui=2&ik=9540443618&jsver=0kP6PjD6EqM.en.&cbl=gmail_fe_180808.12_p1&view=pt&search=inbox&th=16538c53…
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option for those who would rather not have the city purchase their electricity. The default
option would have five percent additional renewable energy, and would still likely save us
money over basic service. Additionally, there would be a one hundred percent renewable
energy option, for those who want it, which includes myself. All options would still be
serviced through National Grid.

Part of the plan includes how these options will be communicated with the public. It sounds
very thorough. The City generously extended the comment period as well.

Thank you.

Sincerely,
Ulrike Dettling

Disclaimer
The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.
This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an
innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated
data. Specializing in; Security, archiving and compliance. To find out more Click Here.
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Good Energy, L.P. Mail - FW: Public comment on Medford draft municipal electricity aggregation plan

John P. O'Rourke <john.orourke@goodenergy.com>

FW: Public comment on Medford draft municipal electricity aggregation plan
1 message
Alicia Hunt <ahunt@medford-ma.gov>
Wed, Aug 8, 2018 at 11:37 PM
To: Carolyn Meklenburg <carolynmeklenburg@gmail.com>, Philip Carr <philip.carr@goodenergy.com>, "John P. O'Rourke"
<john.orourke@goodenergy.com>
Another comment.
Alicia
Alicia Hunt
Director of Energy & Environment
City of Medford
ahunt@medford-ma.gov
-----Original Message----From: Elisabeth Bayle <ebayle@comcast.net>
Date: Wednesday, August 8, 2018 at 9:53 PM
To: Alicia Hunt <ahunt@medford-ma.gov>
Subject: Public comment on Medford draft municipal electricity aggregation plan
Hi, Alicia,
Thanks very much for the presentation tonight and your patience with our questions; it was really helpful.
My comment is that it seems like there’s a big gulf between 5% above the state requirement for green energy (effectively
18% at present) and 100%, and I’d like residents to have the choice to choose a middle ground as well, such as 50% (of
green energy, not of the state requirement PLUS 50%).
Thank you for your work on this issue and your efforts to educate residents about it.
Elisabeth Bayle
34 Emery St.
Medford, MA 02155

Disclaimer
The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.
This email has been scanned for viruses and malware, and may have been automatically archived by Mimecast Ltd, an
innovator in Software as a Service (SaaS) for business. Providing a safer and more useful place for your human generated
data. Specializing in; Security, archiving and compliance. To find out more Click Here.
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Municipal Aggregation Plan

Introduction
The City of Medford (“Municipality”) has developed the Community Electricity
Aggregation Program (the “Program”) with the goal of bringing the benefits of low
cost power, renewable energy, and electricity choice to its residents and businesses.
The Program, as described in this aggregation plan (the “Plan”), is part of the efforts
of the Municipality to promote environmental sustainability and economic growth.
Before being implemented, the Plan must be reviewed and approved by the
Massachusetts Department of Public Utilities (the “Department”). The Department
will ensure that the Program satisfies all of the statutory requirements, including that
the Plan provides universal access, a reliable power supply and equitable treatment for
all customer classes. This Plan was developed to demonstrate that the Program of the
Municipality satisfies all of the requirements necessary for the Department’s
approval.
I. Key Features
The key features of the Program will include:
Price: The Municipality will secure its power supply by requesting competitive bids
from the largest and most experienced power suppliers serving the region. This
competition will be designed to result in the best possible price. The Municipality will
only launch the aggregation when it obtains a bid that meets the criteria set by the
municipal officials. The Municipality cannot guarantee that the Aggregation Program
will provide customers with prices lower than the distribution utilities’ Basic Service
rate over the full term of any supply contract entered into by the Municipality. It is
also the objective of the Municipality to support the development of additional green
resources through the purchase of a higher level of Renewable Energy Certificates
(“RECs”). In requesting bids to serve its customer load, the Municipality may act
individually or as part of a Buying Group with other municipalities.
Consumer protection: The Program of the Municipality will include the strongest
consumer protections, including the ability for any customer to leave the program at
any time with no charge. There will be no hidden charges of any kind.
Product options: The Municipality and its residents recognize the importance of
developing a sustainable energy environment, reducing greenhouse gas emissions and
supporting the development of renewable energy generating resources that will
provide additionality (i.e. adding new renewable generation to the ISO-NE grid). It is
the objective of municipal officials to promote sustainable energy through the
1 of 15
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purchase of RECs while at the same time providing energy at affordable levels to the
residents of the Municipality.
Standard Product: Medford intends to offer the Medford Local Green product
as its standard product. The Medford Local Green product is expected to
include 5% green energy above the Renewable Portfolio Standard (“RPS”)
required by the Commonwealth, with the exact amount yet to be determined.
This product is intended to include as many RECs produced by renewable
energy generating resources located in the Commonwealth as possible. The
exact percentage of green energy to be included in Medford Local Green will
be determined after the receipt of bids from competitive suppliers. Including
additional green energy in the standard product enables customers to have a
meaningful impact on the reduction of greenhouse gas emissions through the
support of local renewable energy sources.
Optional Products: Medford intends to offer two optional products that
provide customers with a wide range of possible choices for their electricity
needs:
Medford Basic: Some customers may feel that the amount of green energy
required by the RPS in the Commonwealth includes a sufficient amount of
RECs to fulfill their renewable energy objectives. This product offers the
same amount of green energy offered in the Basic Service of the Local
Distribution Company as required by law.
Medford Premium 100% Local Green: For customers that want more green
electricity generated from renewable energy resources than is offered by
Medford Local Green, this product offers up to a 100% green energy
option. The exact amount of green energy to be included with this product will
be determined at a later date and will be the same for all customers choosing this
option. This enables customers who chose this option to have a more

meaningful impact on the reduction of greenhouse gas emissions through
the support of local renewable energy sources.
Any charge for the additional green energy would be included in the rate submitted to
the Local Distribution Company or be purchased separately as RECs from a third
party.
Coordination with energy efficiency programs: Energy efficiency programs help
residents reduce their energy consumption. The aggregation program will coordinate
with energy efficiency programs administered by the Local Distribution Company to
help more residents reduce their energy use and cost. This plan does not include those
services outlined in G.L. Chapter 164, Section 134(b).
2 of 15
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Renewable energy: The Municipality may seek to purchase a portion of the RECs
from renewable energy generators and include these RECs in a green product. If
RECs are obtained through the Competitive Supplier, any charge for these RECs
would be included in the same rate submitted to the Local Distribution Company.
II. Statutory Requirements
The municipal aggregation statute, G.L. Chapter 164, Section 134, sets out the
requirements that a plan must meet in order to be approved by the Department. Those
requirements include procedural requirements, specified plan elements and
substantive requirements. The Plan of the Municipality satisfies all of these
requirements, as discussed below.
1. Local Approval
The municipal aggregation statute requires that the Municipality obtain approval from
the local governing authorities before initiating the development of the plan. The
Municipality satisfied the local approval requirement when the Town Meeting voted
to initiate the process of municipal aggregation. Documents authorizing the
aggregation, including certifications of votes taken, are contained in the Historical
Overview.
2. Consultation with the Department of Energy Resources and Other Parties
The aggregation statute also requires that the Municipality consult with the
Department of Energy Resources (“DOER”) in developing the plan. The Municipality
submitted a draft of the Plan to DOER and municipal officials and / or their
Aggregation Consultant met with DOER to discuss that draft. DOER provided many
helpful comments on the draft and the Municipality incorporated the DOER’s input
into the final version of the Plan.
The Municipality has also provided an opportunity for input from the Local
Distribution Company. The Aggregation Consultant provided the Local Distribution
Company with a draft model plan that reflects prior input from the Local Distribution
Companies and will continue to provide an opportunity for further comment from the
Local Distribution Company on the Plan.
The Municipality has made the Plan available for review by its citizens, including
discussing the Plan at one or more public meetings, as noted in the Historical
Overview (Attachment 1).
3 of 15
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III. Elements of the Plan
General Law c. 164, section 134 requires that an aggregation plan contain the
following elements:
•
•
•
•
•
•
•

Organizational structure
Operations
Funding
Details on rate setting and other costs to participants
The method of entering and terminating agreements with other entities
The rights and responsibilities of program participants
The procedure for termination of the program

The incorporation of each of these elements in the Plan is discussed below.
1. Organizational Structure
The organizational structure of Program will be as follows:
Mayor and City Council: The Plan will be approved by the City Council, the elected
representatives of the citizens of the Municipality, and overseen by the Mayor or
designee of the Mayor. The Mayor or designee(s) of the Mayor will be responsible
for making decisions and overseeing the administration of the Program with the
assistance of the Aggregation Consultant. Prior to the receipt of bids from
Competitive Suppliers, the designee(s) of the Mayor shall be specifically authorized
to enter into an Electric Service Agreement (“ESA”) under parameters specified by
the Mayor.
Aggregation Consultant: The Aggregation Consultant will manage certain
aggregation activities under the direction of the Mayor or designee of the Mayor.
Their responsibilities will include managing the supply procurement, developing and
implementing the public education plan, interacting with the Local Distribution
Company and monitoring the supply contract. Through a competitive procurement
process, as outlined in the Historical Overview, the Municipality has selected Good
Energy, L.P. to provide these services.
Competitive Supplier: The Competitive Supplier will provide power for the
aggregation, provide customer support including staffing an 800 number for customer
questions, and fulfill other responsibilities as detailed in the ESA. The Competitive
Supplier shall be required to enter into an individual ESA with the Municipality under
terms deemed reasonable and appropriate for the City’s constituents by the Mayor.
4 of 15
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Buying Group: The Municipality may elect to join with other municipal aggregators
in combining its load for purposes of soliciting bids from Competitive Suppliers. The
purpose of the Buying Group is to allow municipal aggregators to capture the benefits
of collective purchasing power while retaining full municipal autonomy. The
Municipality shall be represented by the designee(s) of the Mayor on the executive
committee of the Buying Group. The Municipality, through its designee as
specifically authorized by the Mayor, shall select a Competitive Supplier based on the
needs of the Municipality and shall not be required to select the same terms or
Competitive Supplier as other members of the Buying Group.
2. Operations
Following approval of the Plan by the Department, the key operational steps will be:
a. Issue an RFP for power supply and select a competitive supplier
b. Implement a public information program, including a 30-day opt-out notice
c. Enroll customers and provide service, including quarterly notifications
The implementation of an aggregation requires extensive interaction between the
Municipality, the Competitive Supplier, and the Local Distribution Company.
a. Issue an RFP for power supply and select a competitive supplier
i. Power supply
After the Department approves the Plan, the next step is to procure a contract for
power supply.
The Municipality will solicit bids from leading competitive suppliers, including those
currently supplying aggregations in Massachusetts and other states. In seeking bids
from competitive suppliers, the Municipality may solicit bids for its load individually
or as part of a Buying Group with other municipal aggregators. The RFP will require
that the supplier satisfy key threshold criteria, including:
• Licensed by the Department
• Strong financial background
• Experience serving the Massachusetts competitive market or municipal
aggregations in other states
• Demonstrated ability, supported by references, to provide strong customer
service.
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In addition, suppliers will be required to agree to the substantive terms and conditions
of the ESA, including, for example, the requirement to:
•
•
•
•

Provide all-requirements service at a fixed price
Allow customers to exit the program at any time with no charge
Agree to specified customer service standards
Comply with all requirements of the Department and the Local Distribution
Company

The Municipality will solicit price bids from suppliers that meet the threshold criteria
and agree to the terms and conditions of the ESA. The Municipality will request bids
for a variety of term lengths (e.g. 12, 24, 36 or 48 months) and for power from
different sources. Prior to delivery of the bids, the Mayor shall provide authorization
to its designee(s) to select a bid and enter into an ESA based upon parameters the
Mayor deems appropriate for its constituents. In consultation with its Aggregation
Consultant, the designee(s) of the Municipality will evaluate the bid results including
price, term and source. Whether the Municipality conducts an individual solicitation
or participates in a solicitation with a Buying Group, at the conclusion of the bidding
process it will select a price, term and supplier appropriate for its constituents.
Participation in the Buying Group shall not require the Municipality to select the same
price, terms or supplier as other members of the Buying Group. If none of the bids is
satisfactory, the Municipality will reject all bids and repeat the solicitation for bids as
often as needed until market conditions yield a price that is acceptable. The
Municipality will only accept a bid that enables it to launch the aggregation with a
price, terms and characteristics that meet the criteria set by their municipal officials.
ii.

RECs for a green product

In addition to soliciting bids for power supply that meet the required Massachusetts
RPS obligation, the Municipality intends to solicit bids for a supply of RECs for it’s
green products. It is the goal of the Municipality to achieve additionality in its product
offerings, thus contributing greater renewable resources to the ISO-NE grid and
reducing GHG emissions. The Mayor, or their designee, will determine the
appropriate level of green products to be included with the standard product and the
optional products based upon their assessment of market conditions and what would
be in the best interest of consumers at the time of the power supply solicitation. All
RECs, above those required by the RPS, are expected to be Mass Class I eligible
RECs. The Municipality may seek RECs from a variety of renewable sources, and
will choose the best combination of environmental benefit and price.
The Municipality will require bidders to identify the technology, vintage, and location
6 of 15
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of the renewable generators that are the sources of the RECs. It will also require that
the RECs be created and recorded in the New England Power Pool Generation
Information System or be certified by a third party. The Municipality may provide
customers with renewable generation source information through a variety of vehicles
including the program web site, content disclosure labels and the opt-out letter.
b. Implement public information program including 30-day opt-out notice
Once a winning supplier is selected, the Municipality will implement a public
education program.
The delivery of a comprehensive and professional public education plan and
associated materials are crucial to ensuring understanding of, acceptance of and
participation in the aggregation. The Municipality has already begun to build
enthusiasm for and understanding of the aggregation through community-wide events
and presentations. As a result, the Municipality anticipates a high level of awareness
about the aggregation by the time the supply contract is signed.
At the time of launch, the Municipality will build on this existing public awareness.
The Municipality will use a variety of media to communicate the objectives of the
plan, the primary terms and conditions of the contract and the right to opt out at any
time.
The public education plan will include both broad-based efforts and a 30-day opt-out
notice to be mailed to every customer on basic service. This information will be made
available in multiple languages where appropriate.
i. Broad-based education efforts
The broad-based efforts will take advantage of traditional media and the Web to
ensure as many people as possible learn about the aggregation. Planned elements
include:
• An announcement introducing the program and the competitive supplier, which
will be sent to media contacts at local newspapers and other outlets identified
as valuable by municipal officials such as the Medford Chamber of Commerce.
• Dedicated informational Web pages that explain the aggregation plan,
community benefits, the opt-out process and other helpful information. This
site will be available during the initial educational outreach and also on an
ongoing basis so that customers can find information about the program for its
duration.
• A community-wide presentation at a public meeting, open to all residents, as
7 of 15
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•
•
•
•
•

well as targeted presentations to vulnerable populations such as the senior
community
An inclusion of an announcement about the aggregation on the Municipality
website, the Mayor’s blog and other social media.
A toll-free customer information and support hotline
A presentation on the local cable access network.
An informational FAQ for the employees of the Municipality to ensure they
can confidently answer any questions.
Informational documents that mirror the aggregation web page content and can
be used as handouts during the community presentations. These materials will
also be made available through the web site as down-loadable files and in the
municipal offices and other public buildings.

The Municipality will develop a detailed timeline for these efforts, as the launch gets
closer.
ii. 30-day opt-out notice
In addition to the broad-based education initiatives, a 30-day opt-out notice will be
mailed to every customer on Basic Service with the Local Distribution Company. The
notice will have the appearance of an official communication of the Municipality, and
it will be sent in an envelope clearly marked as containing time-sensitive information
related to the program. The notice will: (1) introduce and describe the program; (2)
inform customers of their right to opt-out and that they will be automatically enrolled
if they do not exercise that right; (3) explain how to opt-out; and (4) prominently state
all program charges and compare the price and primary terms of Municipality's
competitive supply to the price and terms of the current Basic Service offering
provided by the Local Distribution Company. The notice will indicate that because of
market changes and differing terms, the Program cannot guarantee savings compared
to Basic Service over the full term of the Program. The opt-out procedure is attached
to this Plan as Exhibit A.
The direct mailing will include an opt-out reply card and envelope. Customers will
have 33 days from the date of the mailing to return the reply card if they wish to opt
out of the program and the opt-out notice shall identify the return date by which the
reply envelope must be mailed and postmarked. The competitive supplier shall allow
an additional 3 days from the return date for receipt of the opt-out replies before
initiating automatic enrollments in the Program. The notice will be designed by Good
Energy and the Municipality and printed and mailed by the competitive supplier, who
will process the opt-out replies. The competitive supplier will provide a pre-stamped
envelope for return of the opt-out reply card in order to protect customer privacy. A
sample of a draft opt-out notice and reply card are attached to this Plan as Exhibit B.
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c. Enroll customers and provide service including quarterly notifications
After the completion of the 30-day opt-out period, the competitive supplier will enroll
into the Program all customers on Basic Service with the Local Distribution Company
who did not opt-out. All enrollments and other transactions between the competitive
supplier and the Local Distribution Company will be conducted in compliance with
the relevant provisions of Department regulations, Terms and Conditions for
Competitive Suppliers, and the protocols of the Massachusetts Electronic Business
Transactions Working Group.
Once customers are enrolled, the Program will provide all-requirements power supply
service. The Program will also provide ongoing customer service, maintain the
Program web site, and process new customer enrollments, ongoing opt-outs, optback-ins, and customer selections of optional products. Prior to the expiration of the
initial ESA, the Municipality intends to solicit a new power supply agreement.
As part of its ongoing service, the Municipality will provide the quarterly disclosure
information required by G.L. c. 164, § 1(F)(6) and 220 C.M.R. § 11.06. Like the
other Massachusetts aggregations, the Municipality requests a waiver from the
requirement that the disclosure label be mailed to every customer and seeks
permission instead to provide the information through alternative means, including
press releases, public service announcements on cable television, postings at
municipal offices and postings on the program website. As the Department has found
with other aggregations, this alternate information disclosure strategy will allow the
Municipality to provide the required information to its customers as effectively as
quarterly mailings.
Also as part of ongoing operations, the Municipality intends to coordinate the
aggregation program with existing energy efficiency programs that have helped
residents reduce their energy usage and cost. The Municipality will cooperate with the
Local Distribution Company responsible for administering the energy efficiency
programs. The specifics of this coordination will be developed as the aggregation
program gets closer to launch. It is anticipated that at a minimum there would be cross
participation whereby aggregation program customers would be encouraged to
participate in energy efficiency programs and those customers who participate in
energy efficiency programs would be encouraged to consider a green product offered
by the aggregation program.
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d. Annual Report
On an annual basis, the Municipality will report to the Department and the DOER on
the status of the aggregation program, including the number of customers enrolled and
opting-out, kilowatt-hour usage, customer savings, participation in green products,
and such other information as the Department or DOER may request.
3. Funding
All of the costs of the Program will be funded through the ESA.
The primary cost will be the charges of the competitive supplier for the power supply.
These charges will be established through the competitive solicitation for a supplier.
The administrative costs of the Program will be funded through a per kilowatt-hour
aggregation fee that will be paid by the competitive supplier to the Aggregation
Consultant, as specified in the ESA. This aggregation fee will cover the services of
the Aggregation Consultant, including developing the aggregation plan, managing the
Department’s approval process, managing the supply procurement, developing and
implementing the public education plan, providing customer support, interacting with
the Local Distribution Company, monitoring the supply contract, and providing
ongoing reports. This charge has been set at $0.001 per kilowatt-hour. A commission
fee, equal to $0.000025 per kWh of Participating Consumers actual usage for the first twelve
(12) months of the Agreement, will also be paid to the Metropolitan Area Planning Council
(“MAPC”) to cover the MAPC’s cost of project development, administration and support.

4. Rate Setting and Other Costs to Participants
As described above, the power supply charges of the aggregation program will be set
through a competitive bidding process and will include the aggregation fee and
applicable taxes pursuant to the ESA. Prices, terms, and conditions may differ among
customer classes, which classes will be the same as the Basic Service customer
classes of the Local Distribution Company. The frequency of price changes will be
determined through the competitive bid process. The Municipality expects to solicit
bids for a number of different contract terms. Prices may change as specified in the
winning bid and customers will be notified of price changes through media releases
and postings on the aggregation web site.
If there is a change in law that results in a direct, material increase in costs during the
term of the ESA (see Articles 7.4.4 and 17 of the ESA), the Town and the competitive
supplier will negotiate a potential change in the program price. At least 30 days prior
to the implementation of any such change, the Town will notify consumers of the
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change in price by issuing a media release and posting a notice in town hall and on the
program website.
The Program affects only the electricity supply charges of the customers. Delivery
charges will be unchanged and will continue to be charged by the Local Distribution
Company in accordance with tariffs approved by the Department.
Participants in the aggregation will receive one bill from the Local Distribution
Company that includes both the power supply charge of the Competitive Supplier and
the delivery charge of the Local Distribution Company. Any applicable taxes will be
billed as part of the Program’s power supply charge.
5. Method of Entering and Terminating Agreements with Other Entities
The process for entering, modifying, enforcing, and terminating all agreements
associated with the Plan will comply with the municipal charter, federal and state law
and regulations, and the provisions of the relevant agreement.
The Municipality plans to use the same process described in Section III (2) of this
Plan to solicit bids and enter into any subsequent ESAs with the assistance of its thencurrent aggregation consultant. Customers will be notified of subsequent ESAs
through press releases and public notices. The transfer of customers from the existing
supplier to the new supplier will be coordinated with the LDC using established EDI
protocols.
If the Municipality determines that it requires the services of an aggregation
consultant after expiration of the existing agreement with Good Energy, it will
evaluate opportunities to solicit an aggregation consultant individually or as part of a
group of municipalities aggregating the electric load of their respective consumers.
The Municipality will solicit proposals for, and evaluate, potential aggregation
consultants using a competitive procurement process or alternative procedure which
the Municipality determines to be in the best interest of its consumers and consistent
with all applicable local, state and federal laws and regulations.
6. Rights and Responsibilities of Program Participants
All participants will have the right to opt-out of the Program at any time without
charge. They may exercise this right by any of the following: 1) calling the 800
number of the Competitive Supplier; 2) contacting the Local Distribution Company
and asking to be returned to Basic Service; or 3) enrolling with another competitive
supplier.
All participants will have available to them the consumer protection provisions of
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Massachusetts’s law and regulations, including the right to question billing and
service quality practices. Customers will be able to ask questions of and register
complaints with the Municipality, the Aggregation Consultant, the Competitive
Supplier, the Local Distribution Company and the Department. As appropriate, the
Municipality and the Aggregation Consultant will direct customer complaints to the
Competitive Supplier, the Local Distribution Company or the Department.
Participants will continue to be responsible for paying their bills and for providing
access to metering and other equipment necessary to carry out utility operations.
Participants are responsible for requesting any exemption from the collection of any
applicable taxes and must provide appropriate documentation of such exemption to
the Competitive Supplier.
7. Extensions or Termination of Program
Prior to the end of the term of the initial ESA, the Municipality will solicit bids for a
new supply agreement and plans to continue the program with the same or new
competitive supplier.
Although the Municipality is not contemplating a termination date, the program could
be terminated upon the termination or expiration of the ESA without any extension,
renewal, or negotiation of a subsequent supply contract, or upon the decision of the
City Council or Mayor to dissolve the program effective on the end date of any
outstanding ESA. In the event of termination, customers would return to the Basic
Service of the Local Distribution Company, unless they choose an alternative
competitive supplier. The Municipality will notify customers of a planned termination
of the program through media releases and postings on the aggregation web site.
The Municipality will notify the Local Distribution Company of the planned
termination or extension of the Program. In particular, the Municipality will provide
the Local Distribution Company notice: (1) 60 days prior to a planned termination of
the program; (2) 90 days prior to the end of the anticipated term of the ESA; and (3)
four business-days after the successful negotiation of a new electric service
agreement. In the event of the termination of the Program, it is the responsibility and
requirement of the Competitive Supplier to return the customers to Basic Service of
the Local Distribution Company in accordance with the then applicable Electronic
Data Interchange (“EDI”) rules and procedures.
IV. Substantive Requirements
The municipal aggregation statute also requires that the aggregation plan satisfy three
substantive requirements:
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! Universal access
! Reliability
! Equitable treatment of all customer classes
The Program of the Municipality will satisfy all three requirements, as outlined as
follows:
1. Universal Access
The Plan provides for universal access by guaranteeing that all customer classes will
be included in the Program under equitable terms.
All customers will have access to the Program. All existing customers on Basic
Service with the Local Distribution Company will be automatically enrolled in the
Program unless they choose to opt-out.
When new customers move into the Municipality, they will initially be enrolled in
Basic Service with the Local Distribution Company. New customers will receive an
opt-out notice and at the end of the 30-day opt-out period they will be enrolled in the
Program unless they elect to opt-out.
New residential and small commercial customers will be enrolled at the same price as
the existing customers. All other commercial and industrial customers (medium to
very large) joining the Program after program initiation will be enrolled at a price that
reflects market prices at the time of enrollment.
All customers will have the right to opt-out of the Program at any time with no
charge. Customers that opt-out will have the right to return to the Program at a price
that reflects market prices at the time of their return.
2. Reliability
Reliability has both physical and financial components. The Program will address
both through the ESA with the Competitive Supplier. From a physical perspective, the
ESA commits the Competitive Supplier to provide all-requirements power supply and
to use proper standards of management and operations. The Local Distribution
Company will continue to remain responsible for delivery service, including the
physical delivery of power to the consumer, maintenance of the delivery system, and
restoration of power in the event of an outage. From a financial perspective, the ESA
requires the Competitive Supplier to pay actual damages for any failure to provide
supply at the contracted rate (i.e., to pay the difference between the contract rate and
the utility supply rate). The ESA requires the Competitive Supplier to maintain
insurance and the Request for Proposals for a Competitive Supplier will require that
an investment-grade entity either execute or guarantee the ESA. Accordingly, the
Program satisfies the reliability requirement of the statute.
3. Equitable Treatment of all Customer Classes
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The municipal aggregation statute requires “equitable” treatment of all customer
classes. The Department has determined that this does not mean that all customers
must be treated “equally,” but rather that similarly-situated classes be treated
“equitably.” In particular, the Department has allowed variations in pricing and terms
and conditions among customer classes to account for the disparate characteristics of
those classes.
The Program makes four distinctions among groupings of customers. First, the
Program will distinguish among customer classes (residential, small business,
medium and large business) by soliciting separate pricing for each of those classes.
The Program will use the same customer classes the Local Distribution Company uses
for the Basic Service pricing.
Second, the Program will distinguish between customers receiving the standard
product and customers that affirmatively choose an optional product. Customers
selecting an optional product will be charged the price associated with that product.
Third, the Program will distinguish between customers that join the program through
an opt-out process and customers that join through an opt-in process. Customers that
join though an opt-out process include the initial customers and new customers that
move into the Municipality after the program start-date. All initial customers will
receive the standard program pricing for their rate class. As described above under
“Universal Access,” among new customers, the Program will distinguish between
new residential and small commercial customers, who will receive the standard
program pricing, and all other commercial and industrial customers, who will receive
pricing based on market prices at the time the customer joins the Program.
Finally, customers that join by opting in include two types of customers: a) customers
that did not become part of the Program initially because they were being served by a
competitive supplier but then later join the Program; and b) customers re-joining the
Program after having previously opted out. Those customers that were being served
by a competitive supplier at program initiation but who later join the Program will be
treated the same as new customers – residential and small commercial customers will
receive the standard program pricing and all other commercial and industrial
customers will pay a price based on the then-current market rates. All customers that
join the Program after having previously opted out will be offered a price based on
then-current market rates rather than the standard contract price. This distinction is
designed to limit any incentive for frequent switching back and forth between the
aggregation program and Basic Service of the Local Distribution Company.
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V. Planned Schedule
Day

Action or Event

1

Issue RFP for Competitive Supplier

31

ESA executed between Municipality and Competitive Supplier

32

Competitive Supplier notifies Local Distribution Company to prepare eligible
consumer data of the Municipality; broad–based educational campaign begins

33

Competitive Supplier begins EDI testing with Local Distribution Company.

44

Competitive Supplier receives eligible consumer data from Local Distribution
Company

48

Competitive Supplier mails opt-out notice and reply cards with pre-paid
envelopes to all eligible consumers, identifying the return date by which the
reply card envelopes must be mailed and postmarked

51

Eligible consumers receive opt-out notice in the mail

63

Competitive Supplier completes EDI testing with Local Distribution
Company.

81

Return date by which consumers deciding to opt-out must mail reply card in
pre-paid envelope to Competitive Supplier.

85

Competitive Supplier removes all eligible consumers who opt out from the
eligible list

85

Competitive Supplier sends “supplier enrolls customer” EDI for all
participating consumers.

90

Service begins as of each customer's next meter read date

The planned schedule is presented for illustrative purposes. The final schedule will be
established when the Municipality receives regulatory approval.
VI. Conclusion
The Community Electricity Aggregation Program meets all of the requirements of the
municipal aggregation statute, including providing universal access, a reliable power
supply and treating all customer classes equitably. The Municipality looks forward to
the approval of this Plan by the Department so that they can launch the Program and
pursue the benefits of low cost power, renewable energy, and electricity choice for its
residents and businesses.

15 of 15

EXHIBITS
A. Customer Enrollment, Opt-Out, and Opt-In Procedures
B. Sample Customer Notification Letter and Opt-Out Reply Card

EXHIBIT A
Customer Enrollment, Opt-Out and Opt-In Procedures
The following protocols describe the procedures for customer enrollment, opt-out, and
opt-in. The protocols are designed to be consistent with the Terms and Conditions for
Competitive Suppliers of the Local Distribution Company. In the event of a conflict
between these protocols and those Terms and Conditions, the Terms and Conditions
shall govern.
1. Pre-Enrollment Opt-Out Notice, Pre-Enrollment Opt-Out Procedure, and Initial
Enrollment
1.1. Opt-Out Notice and Reply Card
1.1.1. The Aggregation Consultant and the Municipality will design an Opt-Out
Notice informing customers of the aggregation and their right to opt out and an OptOut Reply Card that customers may mail to exercise their right to opt out. The
Competitive Supplier shall provide each customer with a pre-stamped Opt-Out Reply
Envelope for return of the Opt-Out Reply Card.
1.1.2. The Competitive Supplier shall print the Opt-Out Notice, Opt-Out Reply Card
and the Opt-Out Reply Envelope.
1.2. Customer List
1.2.1. After approval by the Department of Public Utilities and execution of the
Electric Service Agreement (ESA) with a Competitive Supplier, the Local
Distribution Company will electronically transmit the name, address, and existing
power supply option (i.e., Basic Service or competitive supply) of each eligible
consumer to the Competitive Supplier, in accordance with the rules and regulations set
forth by the Massachusetts Electronic Business Transactions (EBT) Working Group, to
facilitate the notification and opt-out requirements of the program.
1.3. Opt-Out Mailing. Within five (5) business days of receiving the Customer List,
the Competitive Supplier shall mail the Opt-Out Notice and Opt-Out Reply Card to all
Basic Service customers in the City.
1.4. Customer Opt-Outs.
1.4.1. During the period of thirty (30) days from the date of the postmark of the OptOut Notice, customers may opt out of the aggregation by mailing the opt-out reply
card to the Competitive Supplier.
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1.4.2. After the initial thirty (30) day period customers may also opt out by calling
the Competitive Supplier's customer service number or following one of the other optout procedures described in Section 3.1.
1.5. Customer Enrollment and Commencement of Generation Service
1.5.1. After the conclusion of the 30-day opt-out period, and providing the EDI
testing is complete, the Competitive Supplier shall submit transactions to the Local
Distribution Company to enroll all Basic Service customers in the Municipality that
did not opt out, pursuant to Section 1.4.1 or 1.4.2.
1.5.2. Subject to the Terms and Conditions for Competitive Suppliers of the Local
Distribution Company, supply service will commence as follows:
1.5.2.1. On the customer's next scheduled meter read, for customers with meter read
dates at least two business days after the date of the enrollment transaction;
1.5.2.2. On the customer's subsequent scheduled meter read, for customers with
meter read dates less that two business days after the date of the enrollment
transaction;
1.6. Report to the Municipality. Within five (5) business days after submitting
transactions to the Local Distribution Company to enroll all Basic Service customers,
the Competitive Supplier shall provide the Municipality with the Customer List, with
fields added for each customer indicating the date the Opt-Out Notice was mailed,
whether the customer opted out, and if so the date, and whether an enrollment
transaction for the customer was submitted to the Local Distribution Company, and if
so the date.
1.7. Undeliverable Opt-Out Notices. If any Opt-Out Notices are returned as
undeliverable, the Competitive Supplier shall make Commercially Reasonable Efforts
to identify a correct mailing address and re-send the notice. If the second Opt-Out
Notice is not returned, and if the customer does not opt out within thirty (30) days
from the date of the postmark of the second mailing, the Competitive Supplier shall
submit an enrollment transaction for the customer no less than five (5) business days
after the conclusion of the 30-day opt-out period.
2. New Customers
2.1 New Customers are customers that become customers of the Local Distribution
Company after the date of the initial opt-out notice, for example, customers that
moved into the Municipality.
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2.2 When a new eligible customer first moves into the Municipality, the eligible
customer will be enrolled initially in Basic Service with the Local Distribution
Company. New customers will receive an opt-out notice and at the end of the thirty
day opt-out period they will be enrolled in the Program unless they elect to opt-out.
However, if the customer is moving from another service address within the service
area of the Local Distribution Company and had previously chosen an alternative
supplier, then that supplier will be carried-forward to the customer's new service
address. Enrollment will occur pursuant to the rules and procedures set forth in the
EBT Working Group Report.
2.3 The Local Distribution Company will inform the Competitive Supplier of newly
enrolled consumers by submitting Auto-Enroll New Customer 814-AE transactions.
2.4. The Competitive Supplier shall mail an Opt-Out Notice and Reply Card for all
New Customers no less than thirty (30) days after receiving notice of such New
Customers from the Local Distribution Company.
2.5. New Customers may opt-out of the program by returning the Reply Card or by
using any of the opt-out methods described in Section 3.
3. Opt-Out After Initial Enrollment
3.1. Opt-Out Procedure. Subsequent to enrollment, a customer may elect to opt out
of receiving generation service through the aggregation as follows:
3.1.1. By calling the Competitive Supplier's customer service number and requesting
to opt out, in which case the Competitive Supplier shall submit a transaction to drop
the customer to the Local Distribution Company within one (1) business day;
3.1.2. By calling the Local Distribution Company and requesting to be returned to
Basic Service, in which case the Local Distribution Company shall submit a
transaction to drop the supplier transaction; or
3.1.3. By enrolling with an unrelated competitive supplier, in which case the
unrelated competitive supplier shall submit a transaction to enroll the customer to the
Local Distribution Company.
3.2. Effective Date. The intent is that a customer that opts out will no longer receive
generation service through the aggregation program as of:
3.2.1. the customer's next scheduled meter read, for customers with meter read dates
at least two business days after the date of the drop or enrollment transaction;

3

3.2.2. the customer's subsequent scheduled meter read, for customers with meter
read dates less than two business days after the date of the drop or enrollment
transaction.
4. Opt-In Procedure
4.1. Applicability
4.1.1. Customers not being served by the aggregation may opt in at any time.
4.1.2. The opt-in procedure applies to the following customers:
4.1.2.1. customers that were once enrolled in the aggregation and opted out; and
4.1.2.2. customers that were not previously enrolled in the aggregation because they
opted-out before being enrolled or were served by a competitive supplier at the
inception of the program.
4.2. Prices
4.2.1. Prices for opt-in customers shall be at prevailing market rates at the time of the
opt-in except that residential and small commercial customers who were served by a
competitive supplier at the inception of the program, and have not previously opted
out, shall receive the same prices as existing customers in the program. Unless this
requirement is waived by the Municipality, the end date of any opt-in contract shall be
coterminous with end date of the Standard Product.
4.2.2. The Competitive Supplier shall notify the Municipality of all prices offered to
opt-in customers.
4.3. Opt-in Process.
4.3.1. Customers may opt in to the aggregation by calling the Competitive Supplier's
customer service number and requesting to opt in.
4.3.2. The Competitive Supplier shall fully disclose to the customer the price and all
other terms and conditions of service. If the customer agrees to the price and terms
and conditions, the Competitive Supplier shall submit a transaction to enroll the
customer to the Local Distribution Company within five (5) business days.
5. Optional Products
5.1. Prior to enrollment, Customers may elect an Optional Product, if applicable, by
calling the Competitive Supplier's customer service number. The Competitive
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Supplier shall enroll customers making such an election in the Optional Product.
5.2 Customers enrolled in the program may elect an Optional Product, or a return to
the Standard Product, by calling the Competitive Supplier's customer service number.
Within five (5) business days after a customer makes such an election, the
Competitive Supplier shall submit a transaction to change supplier data to the Local
Distribution Company to make the change in the customer's rate option.
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The City of Medford
Community Electricity Aggregation Program
<Date>
Dear Basic Service Customer,
The City of Medford approved a Community Electricity Aggregation program authorizing our community to aggregate the electricity
load (usage) of those residents and businesses that are on Basic Service with National Grid. The goals of the program are to provide
you with competitive choice, longer-term price stability and more renewable energy options.
You will be automatically enrolled in the Medford Community Electricity Aggregation program unless you choose not to participate.
YOU MUST MAIL AND POSTMARK YOUR OPT-OUT CARD ON OR BEFORE [MONTH/DAY/YEAR] TO AVOID AUTOMATIC
ENROLLMENT IN THE AGGREGATION PROGRAM
After a competitive bid process, _______________ was selected as our Electricity Supplier with a contract term from your
scheduled_________, 20xx meter reading to your __________, 20xx meter reading.

Rate Class
Residential
Small
Commercial
Industrial
Duration

“Medford Local Green”
Five (5) Percent Local Renewable
Energy Than Required
(Standard Product - No Action
Required)

“Medford Premium Local
Green”
(100) Percent Local
Renewable Energy

“Medford Basic”
No Additional Local
Renewable Energy

Current National Grid
Basic Service

$0.XXXXX/kWh

$0.XXXXX/kWh

$0.XXXXX/kWh

$0.10870/kWh

$0.XXXXX/kWh

$0.XXXXX/kWh

$0.XXXXX/kWh

$0.10182/kWh

$0.XXXXX/kWh

$0.XXXXX/kWh

$0.XXXXX/kWh

XXXXX 20XX – XXXXX 20XX
(Rates apply to service beginning and ending on the days of the month that your meter is read in
your service area.)

$0.10465/kWh NEMA*
May 1, 2018 – October 31, 2018
(Residential and Small Commercial
rates change every six months.
*Industrial rates change every three
months.)

Rates indicated above are for Supply Services only. Under the contract, the rate per kWh for electric supply will be fixed until your
__________, 20xx meter reading. This rate will remain below National Grid’s basic service rate until the National Grid Basic Service rates
change at the end of October 2018 for Residential and Small Business customers and at the end of _________, 20xx for Large Business
Customers. Program prices could increase as a result of a change in law. Program prices could increase as a result of a change in law.
There is no guarantee of savings, the primary intent of the program is to provide a price stability and savings over the duration of the XXmonth term. However, National Grid rates for electric supply change every six months for Residential and Small Business customers and every
three months for Large Business Customers. Thus, the National Grid Basic Service rates may drop below the program rates during any
subsequent period.
ADMINISTRATIVE ADDERS for all Medford programs are included in above rates. These fees are: $0.001/kWh for the aggregation consultant and
$0.000025/kWh for the Metropolitan Area Planning Council (MAPC), the regional planning agency assisting the program.
PROGRAM DETAILS
• As an eligible participant, your account will be automatically
enrolled in the program unless you choose to opt out.
• You may leave the program at any time without early termination
fees.
• You will continue to receive one bill from National Grid.
• You will continue to send payment to National Grid.
• National Grid will continue to respond to emergencies and
outages.
• Your reliability and quality of service will remain the same.

Participation
If you want to participate
in this program
If you do NOT want
to participate in this
program

Needed
No action required
Sign and date the enclosed optout card. Mail the card in the
enclosed postage pre-paid
envelope no later than
[Month/Day/Year].

IF YOU HAVE BEEN MAILED THIS NOTIFICATION, you do not need to take any action in order to participate in the Program.
FINAL-Approved 6.13.18

ALL BASIC SERVICE CUSTOMERS who have been mailed this notification will automatically be enrolled in the Program and start
benefiting from this fixed rate beginning on the day of the month that your meter read occurs. The new rate will be reflected on
your subsequent month’s bill. This date varies by service area. Your meter reading date is shown on your bill.
BUDGET PLAN OR ELIGIBLE LOW-INCOME DELIVERY RATE CONSUMERS will continue to receive those benefits from
National Grid.
TAX- EXEMPT SMALL BUSINESS CONSUMERS must send or fax a copy of their Energy Exemption Certificate directly to
XXXXXXXXXXXX via email, fax, or mail in order to maintain their tax-exempt status.
Email: XXXXXXXXXX
Fax: XXXXXXXXXX
Address: XXXXXXXXXX
RENEWABLE ENERGY
•

INCLUDED: “MEDFORD LOCAL GREEN” – FIVE (5) PERCENT LOCAL RENEWABLE ENERGY
No action required to receive this offer. This standard product automatically includes five (5) percent local renewable energy originating from
qualified Massachusetts Class 1 renewable energy sources than is required by state law. The price for the standard product is shown in the
price comparison chart above.

•

OPTION: “MEDFORD PREMIUM 100% LOCAL GREEN” – 100 PERCENT LOCAL RENEWABLE ENERGY
The optional product offers an elective one hundred (100) percent local renewable energy originating from qualified Massachusetts Class 1
renewable energy sources. Call_________________ at (___) ___-____ to opt-in. The price of this offer is $0.XXX/kWh.

•

OPTION: “MEDFORD BASIC” – NO ADDITIONAL LOCAL RENEWABLE ENERGY
The optional product offers no additional renewable energy originating from qualified Massachusetts Class 1 renewable energy resources
beyond the amount required by state law. Program participants who want this option must opt-in by calling _________________ at (___)
___-____ to opt-in. The price of this offer is $0.XXX/kWh.

SOLAR ELECTRICITY CONSUMERS will be enrolled and will continue to receive net metering credits while participating in the program.
INSTRUCTIONS ON HOW TO OPT OUT
If you do not wish to participate in the program, simply sign and return the enclosed card in the postage-paid envelope. The
envelope must be mailed or postmarked on or before [Month/Day/Year] to avoid automatic enrollment in the aggregation program.
There is no penalty to opt out in order to remain on National Grid Basic Service.
ANY TIME AFTER ENROLLMENT, you can leave the program with no early termination fees. This will occur during the next available
billing cycle, whereupon your account(s) will be returned to National Grid Basic Service.
HOW TO ACCESS BASIC SERVICE IF YOU WANT TO LEAVE THE PROGRAM
Additional information about National Grid Basic Service electricity rates may be found on the MASS.GOV website here:
https://www.mass.gov/information-for-consumers-about-the-electric-industry, or visit the National Grid website
https://www.nationalgridus.com/MA-Home/ or call (800) 322-3223 for account information. Please refer to the Basic Service
category to determine the best option for you.
FOR MORE DETAILED INFORMATION regarding your community’s Program, visit XXXXXXXXXX, or call the Electricity Supplier toll-free
at (___) ___-____, or via email at XXXXXXXXXX@XXXXXX.com.
SUPPLIER INFORMATION
The aggregation supplier is _______________. You may contact the supplier at (___) ___-_____ between the hours of 9:00AM and
7:00 PM, or via email at XXXXXXXXXX@XXXXXX.com.
THERE IS NO GUARANTEE OF SAVINGS
The primary intent of the program is to provide price stability and savings over the duration of the XX-month term. However,
National Grid’s rates for electric supply change every six months for Residential and Small Business customers and every three months for
Large Business Customers. Thus, the National Grid Basic Service rates may drop below the program rates during any subsequent period.
___________________________________

FINAL-Approved 6.13.18

X

THE ENVELOPE MUST BE MAILED AND
POSTMARKED ON OR BEFORE [MONTH, DAY,
YEAR] TO OPT OUT OF THE PROGRAM BEFORE
AUTOMATIC ENROLLMENT.

The card must be signed by the customer of record
whose name appears in the address on this card.

Opt-Out Instructions
If you do not want to participate:
1) Sign and date
2) Insert into postage-pre-paid envelope
3) Mail envelope

If you want to participate in the Community Electricity
Aggregation (CEA) Program, you do not need to take
any action. You will be automatically enrolled.

The City of Medford Community Electricity Aggregation Program

Opt-Out Reply Card

John and Mary Smith
1 Main Street
Medford, MA 02155

_____________________________________________
Signature
Date

Electric Supply Program
Competitive Supplier
1 Energy Way
Energy, MA 00000

John and Mary Smith
1 Main Street
Medford, MA 02115

Presorted Standard
U.S. Postage Paid
City, State
Permit No. XXXX

Do not disgard! This is not a solicitation!
Time-sensitive notice regarding electric supply rates on behalf of the Town of Hadley.
CUSTOMER OPT-OUT NOTIFICAION
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Public Outreach and Education Plan

1. PURPOSE
As part of a municipal aggregation plan and in accordance with G.L. Chapter 164,
Section 134(a) a public outreach and education plan is required to fully inform and
educate potential consumers and participants in advance of automatic enrollment in
the municipal aggregation. Consumers, including consumers with limited English
language proficiency, must be informed that they would be automatically enrolled in
the aggregation and that they would have the right to opt-out of the aggregation
program without penalty.
The Public Outreach and Education Plan (Education Plan) component of the
Community Electricity Aggregation Program (Program) has two parts. The general
public outreach and education effort conducted by Good Energy will provide
information to eligible consumers through electronic and print channels, public
presentations and personal communications. The direct mail notification to eligible
consumers will include a letter of explanation of the benefits and rights of
participating in the aggregation and will contain information regarding consumer
participation and rights. This letter will prominently state all charges and disclose the
Basic Service rate, how to access it and that it is available to them without penalty.
In Town of Westford, D.P.U. 15-115, pp. 10-11 (2015), the Department found that the
education component of the Town’s Plan, which informed customers of their right to
opt out and provided other pertinent information about the Program through
newspapers, public and cable television, public meetings, electronic communication, a
toll-free customer service line, and a direct mail component including the opt-out
notification, satisfied the statutory requirements of G.L. c. 164, section 134(a). The
Public Outreach and Education Plan of the Municipality closely resembles the
Education Plan of the Town of Westford.
The purpose of the Public Outreach and Education Plan is to raise awareness and
provide eligible consumers with information concerning their opportunities, options
and rights for participation in the aggregation.
The Public Outreach and Education Plan consists of two parts:
a) General Education: This will be conducted through electronic and print channels,
public presentations and personal communications to inform eligible consumers about
the aggregation.
b) Direct Mail Notification: This will be mailed out to eligible consumers will
include a letter of explanation of the benefits and rights of participating in the
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aggregation and will contain information regarding consumer participation and rights.
This letter will be made available in other languages where appropriate and will
prominently state all charges and disclose the current Basic Service rate, how to
access it and that it is available to them without penalty.
The general education component will provide a wide-ranging public outreach for the
direct mail notification, increasing public awareness of the mailing and its purpose
and providing reinforcement of important information.
1.1

GENERAL EDUCATION

The general education will provide a description of the Program for eligible
consumers. It will consist of a public relations effort, advertising outreach, public
presentations and electronic information sources (i.e. toll-free telephone number,
websites, etc.). The general education will provide specific information about the
Program and maximize the impact of the direct mail notification which will create an
environment of public awareness.
Any Program materials which reference the Municipalities’ objectives or goals of
lower cost power or cost savings will also include a notice that the Municipality
cannot guarantee that the Aggregation Program will provide customers with prices
lower than the distribution utilities’ Basic Service rate over the full term of any supply
contract entered into by the Municipality.
1.1.1 Press Conference
The initial launch of the Program will be a media event featuring representatives from
the Municipality, its Competitive Supplier, and Good Energy. This event will be
designed to create an understanding of the Program as a whole including consumer
rights and benefits. Representatives from local and regional print and broadcast
sources will be invited to attend.
A press kit will be assembled to introduce the Program. Materials may include:
a)
b)
c)
d)

news releases;
background information;
deregulation and choice information; and
frequently asked questions.

1.1.2 Media Outreach
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Following the launch of the Program, media outreach will continue through local
cable television shows, newspapers and Internet sources to provide greater public
education and to describe the Program, the opt-out process and the toll-free telephone
number. Outreach will include public service announcements (PSAs), scheduling
interviews of Program spokespersons with local media outlets and securing a positive
media presence.
A series of news releases will be distributed to achieve the aforementioned goals.
Follow-up news releases will update the media on the status of the progress of the
Program. A sample of available media outlets is contained in Exhibit A.
1.1.3 Notices and Public Postings
Notices in newspapers and in Municipal Offices describing the Program, the opt-out
process and the toll-free telephone number will further reinforce the Program's details.
Postings will be placed in public buildings (i.e. library, Senior Center, etc.) which will
create the necessary repetition of messages required to motivate consumer action and
build awareness and understanding.
1.1.4 Customer Service Center
Good Energy will maintain a toll-free telephone number to address eligible
consumer's questions regarding the Program, deregulation, the opt-out process, price
information and other issues eligible consumers may raise.
1.1.5 Website
All information regarding the Program will be posted on the website of Good Energy,
which is linked to the website of the Municipality. The Good Energy website will
have links to the website of the Local Distribution Company, the Massachusetts
Department of Energy Resources (DOER), the Massachusetts Department of Public
Utilities (DPU), and the Competitive Supplier.
1.1.6 Public Presentations
Good Energy will provide presentations to municipal officials and to any interested
community group.
1.1.7 Ongoing Outreach and Education
The Municipality intends to continue outreach and education for customers after
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enrollment in the aggregation program, particularly with respect to changes in
offerings and prices, which will be posted on the website of Good Energy
(www.masscea.com) that is linked to the website of the Municipality. The types of
information the Municipality expects to communicate through the continuing
education efforts include: revisions to programs and prices; responses to frequently
asked questions; Program goals and performance; rights and procedures for Program
participants; contact information for customer inquiries and details regarding the
Program’s electric supply and renewable attributes. In addition to the websites,
outreach and education may also be provided through: public service announcements;
interviews with local media outlets; news releases in local media; notices in
newspapers; public postings in municipal offices and other public buildings (i.e.
library, Senior Center, etc.) where residents may meet for municipal events;
presentations to municipal officials and interested community groups; and
information disclosure labels posted quarterly on the website of Good Energy.
1.2

DIRECT MAIL NOTIFICATION

1.2.1 Opt-Out
The opt-out notification will be sent via standard mail to the billing address of each
eligible consumer on Basic Service. The notification envelope will be clearly marked
as containing time sensitive information related to the Program. The notification will
contain a letter describing the Program.
The letter will inform eligible consumers:
a) about the Program and provide information regarding participation and rights;
b) that they have the right to opt-out of the aggregation without penalty;
c) of all charges, prominently stated, with a comparison of price and primary terms of
the Competitive Supplier and the current Basic Service offering;
d) that any savings under the Program compared to Basic Service cannot be
guaranteed because the Basic Service rate is subject to changes
e) about the opt-out process; and
f) in languages other than English for appropriate consumer groups. (i.e. toll-free
telephone number).
The opt-out notification will also contain a card with a simple check off and signature
line for eligible consumers who do not wish to participate. Eligible consumers will
have 33 days from the date of the mailing to mail back the opt-out card in a
preaddressed postage-paid envelope and the opt-out notification shall identify the
specific date by which the envelopes containing the opt-out card must be postmarked.
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Automatic enrollment of customers will not start until three days after the date
specified for the postmark of the return envelopes to allow for receipt of the opt-out
cards prior to the start of automatic enrollments. New eligible consumers will be
enrolled in the Program in accordance with applicable Local Distributor Company
rules. Upon initiation of service, these new eligible consumers will receive the same
opt-out information as all other eligible consumers.
Examples of a draft opt-out notification letter and the opt-out card are included as
Exhibit B to the Aggregation Plan. A copy of the initial opt-out notification will be
filed with the Director of the Department’s Consumer Division prior to the start of the
opt-out period.
2

TIMELINE

The schedule below assumes timely preparation of mailing lists as well as space and
time availability in the media. Meetings and public presentations will be scheduled
upon mutually agreeable schedules. On-going education will continue beyond the
period outlined below through the media and the toll-free telephone number.
DAY ACTION OR EVENT
1 Press conference to announce the Program and introduce the Competitive
Supplier
1 Customer service center opens (toll-free telephone number)
1 Press release on direct mail notification and the customer service center
1 Program information posted on appropriate websites: Good Energy,
Municipality, and Competitive Supplier
1-7 Postings placed in public buildings
1-40 Public presentations to inform community groups about the Program and
consumer rights
10 Direct mail notification sent to each eligible consumer
12-30 Display ads in newspapers describing the Program, the opt-out process and
providing the toll-free telephone number
14 Local cable television show describing the Program, the opt-out process and
providing the toll-free telephone number
16 Public Service Announcements describing the Program, the opt-out process
and providing the toll-free telephone number
43 Deadline for eligible consumers to mail and postmark the envelope with the
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opt-out card.
47 Start of automatic customer enrollments in the Program.
40+ Public outreach and education continues through the media, the toll-free
telephone number and individual opt-out mailings to new eligible consumers
90+ Follow-up news releases to summarize the status of the Program
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EXHIBIT A
Sample of Available Media Outlets
Newspapers
Medford Transcript, Boston Globe, Boston Herald
Radio
WXKS 107.9 FM Medford; WMFO 91.5 FM Medford; WERS 88.9 FM Boston; WGBH 89.7
FM Boston; WRKO 680 AM Boston; WBZ 1030 AM Boston; WBUR 90.9 FM Boston; WBZ
98.5 FM Boston; WODS 103.3 FM Boston; WBOS 92.9 FM Brookline; WUNR 1600 AM
Brookline; WHRB 95.3 FM Cambridge; WMBR 88.1 FM Cambridge; WKOX 1430 AM
Everett;
Television
Medford Community Media (MCM) Public Access - Comcast 3 and Verizon 47; Educational
Access – Comcast 15 and Verizon 45; Government Access – Comcast 22 and Verizon 43
WBZ-TV (Channel 4; BOSTON, MA), WCVB-TV (Channel 5; BOSTON, MA), WGBH-TV
(Channel 2; BOSTON, MA), WHDH-TV (Channel 7; BOSTON, MA)

